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TO:  District Division, Department and Regional Leaders 
 
FROM:  Keith Oswald, Deputy Superintendent/Chief of Schools 

  Mark Howard, Chief, Performance Accountability 
 
SUBJECT: FY18 Department Quality Services Survey 
 
In FY18 the School District of Palm Beach County (SDPBC), as part of developing a High Performance Culture, 
administered the Department Quality Survey (DQS) and assigns corresponding letter grades. This survey of District 
principals examines their satisfaction with the quality of department services provided in the District in FY18. The 
DQS supports the strategic plan objectives to ensure continuous improvement and improve customer service 
throughout District operations. There were 175 principals invited to participate in the FY18 survey, and 107 (61%) 
returned responses within the survey period. 
 

Response Rates by Level: 
Elementary School = 74 (69%) 
Middle School = 16 (46%) 
High School = 14 (56%) 
Center Schools = 3 (36%) 

 
Principals were asked to work with their school leadership teams to rate eight attributes (items) of each department, 
as well as to respond to an additional item to determine the extent to which their school interacts with each 
department. All items included scales based on either frequency or agreement. The items are summative in nature, 
answer the question, “Are we effective?” and are used to rate the overall quality of department services 
 
The items are: 

 There is timely response to initial contact. (frequency) 
 Customer service is courteous and respectful. 

(frequency) 
 This department works collaboratively with our school 

to address problems. (frequency) 
 Our school’s input is considered as services are 

provided. (frequency) 
 Services are delivered in a timely manner. (frequency) 

 Solutions are based on our school’s needs. 
(agreement) 

 The guidance and direction provided by this 
department are useful and actionable. (frequency) 

 This department demonstrates professional integrity. 
(agreement) 

 Our school typically interacts with this department… 
(frequency) 

 
Each respondent was asked to provide comments for each item. This information will be used to improve 
the quality of department services provided to schools. The sections that follow provide summary tables, survey 
results by department, and principals’ comments by department.  If you have any questions please reach out to Paul 
Houchens at PX:48780. 
 
DEF/KO/MH/PH/RP/BS:wl 
Attachment 
 

c:      Academic and Operating Chiefs  
         Area/Assistant Superintendents 

Action By: 
Information Only 
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DEPARTMENT 
FY16 

Grade 
FY17 

Grade 
FY18 

Grade 
FY18 

Percent 
Positive 

FY18 
Percent 

Negative 

FY18 
Familiarity 

Index 

FY18 
Interaction 

Index 

9271 South Region C A A 94.5% 5.5% 97.6% Weekly 

9220 Purchasing C A A 94.5% 5.5% 94.7% Weekly 

9012 Extended Learning 
(Afterschool Programming) 

C A A 94.4% 5.6% 77.7% Monthly 

9037 The Education Network * * A 94.3% 5.7% 63.9% Infreq/Never 

9263 Professional Standards * B A 93.9% 6.1% 97.0% Monthly 

9083 Multicultural Education C B A 93.7% 6.3% 89.4% Monthly 

9242 Planning and 
Intergovernmental Relations 

* A A 92.5% 7.5% 70.1% Infreq/Never 

9261 Leadership Development * B A 92.2% 7.8% 80.7% Monthly 

9272 Central Region B A A 91.8% 8.2% 95.7% Weekly 

9018 Safe Schools B A A 91.7% 8.3% 98.0% Monthly 

9048 Teaching and Learning 
(K12 Curriculum) 

* A A 91.7% 8.3% 98.0% Monthly 

9007 Risk and Benefits 
Management 

B A A 91.4% 8.6% 95.2% Monthly 

9304 Support Services * * A 91.0% 9.0% 63.4% Infreq/Never 

9044 Choice and Career Options B B B 89.6% 10.4% 79.8% Monthly 

9090 Budget B A B 89.0% 11.0% 98.9% Monthly 

9274 North Region B A B 88.1% 11.9% 99.3% Weekly 

9017 Global Education and 
Community Outreach 

* * B 88.1% 11.9% 38.3% Infreq/Never 

9273 Glades Region B A B 87.5% 12.5% 100.0% Weekly 

9004 School Police C B B 86.8% 13.2% 98.0% Weekly 

9031 Federal and State 
Programs 

B A B 85.3% 14.7% 60.4% Monthly 

9032 Exceptional Student 
Education 

C B B 83.9% 16.1% 98.9% Weekly 

9450 Facilities Services F C B 81.4% 18.6% 96.3% Weekly 

ALT Alternative Centers D F B 81.3% 18.7% 100.0% Weekly 

9320 Transportation Services F D B 80.7% 19.3% 94.6% Weekly 

 
*Department was not included in DQS that year. 
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Divisions 
 

Table 1.2 displays the results of the DQS aggregated by Division Chief as well as the Superintendent and Deputy 
Superintendent. The data displayed does not represent the simple average of the departments under each Chief but 
the aggregate percent of responses from principals. This method provides a more accurate representation of the 
aggregate group of departments, especially when the number of responses to the departments differ. For example, 
the straight average would apply the same weight to each of the regional offices as the district departments despite 
the limited number of schools responding to each region. 

 
Table 1.2 Summary of the Division Results from the FY16- FY18 Department Quality Services Survey 

DIVISIONS 
FY16 

Grade 
FY17 

Grade 
FY18 

Grade 
FY18  

Percent 
Positive 

FY18  
Percent 

Negative 

FY18  
Familiarity 

Index 

FY18  
Interaction 

Index 

9230 Information Technology 
Division 

B A A 97.6% 2.4% 90.7% Monthly 

9072 Performance 
Accountability 

B A A 96.7% 3.3% 96.8% Monthly 

9003 Human Resources B A A 95.9% 4.1% 93.5% Monthly 

9025 Chief Financial Office C A A 95.6% 4.4% 93.4% Monthly 

9080 Communications B A A 94.6% 5.4% 65.8% Infreq/Never 

9001 Superintendent’s Office B A A 93.2% 6.8% 85.1% Monthly 

9052 Deputy 
Superintendent’s Office 

B A A 92.6% 7.4% 81.1% Monthly 

9042 Choice and Innovation B B A 91.4% 8.6% 50.3% Infreq/Never 

9048 Teaching and Learning 
Division 

B  
(CAO) 

B 
(CAO) 

A 91.3% 8.7% 82.2% Monthly 

9015 Student Services Equity 
& Access 

* B A 91.3% 8.7% 80.9% 
Monthly 

9043 Facilities Management * B B 89.9% 10.1% 81.9% Monthly 

9013 Chief Operating Office C B B 89.0% 11.0% 89.0% Monthly 
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Next Steps 
 
Departments within the District should review their overall department grade and additional information provided 
within Table 1.1, comparing to last year’s results and other Departments. In addition, Department leaders should 
review with their team the individual department responses and the comments provided by the principals. As part 
of their department’s improvement planning, leaders should incorporate these results, and their discussion, into the 
Prerequisites and Goal Setting phases of the District’s Performance Management System. To do so, departments 
may ask the following guiding questions: 
 

1. How does this department’s rating compare to last year? 
2. How does this department’s rating compare to other departments? 
3. If different, how does this department’s ratings compare between different school types? 
4. Do the Familiarity and Interaction Index reflect how our team perceives our relationship to schools? 
5. Do the comments for the department’s custom formative items provide any actionable feedback, reveal 

strengths to be leveraged or provide opportunities for improvement? 
 

II. Item Survey Results by Department (Summary Tables) 
 
The following tables show:  

1. Each department and the percent of each response, percent positive ratings, familiarity for each item, and 
2. The percent positive ratings and familiarity for attributes by school level (Elementary, Middle, and High). 

 
Each department is rated on eight items as shown below. A four-point scale was used to rate the items from 
“Strongly Agree or Always” to “Strongly Disagree or Never.” Responses of “Don’t know” or items that were skipped 
were excluded. The Familiarity Index was calculated by using the percent of respondents who were familiar enough 
with each department to give it a rating. This index is computed by dividing the number of respondents who gave a 
rating by the total number of survey respondents. Please note that the following tables do not include charter 
schools. 
  

https://www.palmbeachschools.org/dre/dqs-department-quality-services/
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SUMMARY TABLES: 9271 South Region 
 
Table 2.1: FY18 All Principals, Percent of Respondents, and Ratings (South Region) 

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 87.8% 9.8% 2.4% 0.0% 97.6% 97.6% 

Customer service is courteous and 
respectful. 85.4% 9.8% 4.9% 0.0% 95.1% 97.6% 

This department works collaboratively 
with our school to address problems. 75.6% 12.2% 12.2% 0.0% 87.8% 97.6% 

Our school’s input is considered as 
services are provided. 68.3% 24.4% 7.3% 0.0% 92.7% 97.6% 

Services are delivered in a timely 
manner. 73.2% 24.4% 2.4% 0.0% 97.6% 97.6% 

Solutions are based on our school’s 
needs. 63.4% 34.1% 2.4% 0.0% 97.6% 97.6% 

The guidance and direction provided 
by this department are useful and 
actionable. 

68.3% 22.0% 9.8% 0.0% 90.2% 97.6% 

This department demonstrates 
professional integrity. 80.5% 17.1% 2.4% 0.0% 97.6% 97.6% 

Overall Percent 75.3% 19.2% 5.5% 0.0% 94.5% 97.6% 
 
 
Table 2.2: FY18 Ratings and Familiarity by School Levels (South Region) 

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 96.6% 100.0% 100.0% 100.0% 100.0% 83.3% 

Customer service is courteous and 
respectful. 96.6% 100.0% 85.7% 100.0% 100.0% 83.3% 

This department works 
collaboratively with our school to 
address problems. 

93.1% 100.0% 71.4% 100.0% 80.0% 83.3% 

Our school’s input is considered as 
services are provided. 93.1% 100.0% 100.0% 100.0% 80.0% 83.3% 

Services are delivered in a timely 
manner. 96.6% 100.0% 100.0% 100.0% 100.0% 83.3% 

Solutions are based on our school’s 
needs. 100.0% 100.0% 100.0% 100.0% 80.0% 83.3% 

The guidance and direction 
provided by this department are 
useful and actionable. 

96.6% 100.0% 71.4% 100.0% 80.0% 83.3% 

This department demonstrates 
professional integrity. 96.6% 100.0% 100.0% 100.0% 100.0% 83.3% 

Overall Percent 96.1% 100.0% 91.1% 100.0%% 90.0 83.3% 
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Table 2.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

17.1% 68.3% 7.3% 7.3% 
 
Table 2.4: Principals’ Comments (South Region) 

1. There is a timely response to initial contact. 
Keep the weekly reminder newsletter it is helpful 

Phone calls are always returned in a timely manner. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
Issues need to be pushed back to the school and not tried to be answered by area office as sometimes they make it worse. 

4. Our school’s input is considered as services are provided. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 

7. The guidance and direction provided by this department are useful and actionable. 
Instructional Supp. is phenomenal. Instructional Support Team Leader is clueless. 

8. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9272 Central Region 
 
Table 3.1: FY18 All Principals, Percent of Respondents, and Ratings (Central Region) 

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 78.4% 18.9% 2.7% 0.0% 97.3% 97.4% 

Customer service is courteous and 
respectful. 83.8% 10.8% 5.4% 0.0% 94.6% 97.4% 

This department works collaboratively 
with our school to address problems. 70.3% 24.3% 2.7% 2.7% 94.6% 97.4% 

Our school’s input is considered as 
services are provided. 58.3% 19.4% 16.7% 5.6% 77.8% 94.7% 

Services are delivered in a timely 
manner. 60.0% 31.4% 8.6% 0.0% 91.4% 92.1% 

Solutions are based on our school’s 
needs. 52.8% 38.9% 5.6% 2.8% 91.7% 94.7% 

The guidance and direction provided 
by this department are useful and 
actionable. 

56.8% 32.4% 10.8% 0.0% 89.2% 97.4% 

This department demonstrates 
professional integrity. 77.8% 19.4% 2.8% 0.0% 97.2% 94.7% 

Overall Percent 67.4% 24.4% 6.9% 1.4% 91.8% 95.7% 
 
 
Table 3.2: FY18 Ratings and Familiarity by School Levels (Central Region) 

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 96.7% 100.0% 100.0% 100.0% 100.0% 75.0% 

Customer service is courteous and 
respectful. 93.3% 100.0% 100.0% 100.0% 100.0% 75.0% 

This department works 
collaboratively with our school to 
address problems. 

93.3% 100.0% 100.0% 100.0% 100.0% 75.0% 

Our school’s input is considered as 
services are provided. 75.9% 96.7% 100.0% 96.7% 66.7% 75.0% 

Services are delivered in a timely 
manner. 92.9% 93.3% 100.0% 100.0% 66.7% 75.0% 

Solutions are based on our school’s 
needs. 89.7% 96.7% 100.0% 100.0% 100.0% 75.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

90.0% 100.0% 100.0% 100.0% 66.7% 75.0% 

This department demonstrates 
professional integrity. 96.6% 96.7% 100.0% 100.0% 100.0% 75.0% 

Overall Percent 91.1% 97.9% 100.0% 100.0%% 87.5 75.0% 
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Table 3.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

16.2% 64.9% 18.9% 0.0% 
 
Table 3.4: Principals’ Comments (Central Region) 

1. There is a timely response to initial contact. 
Central Region provides timely support. 
The central region level of assistance is commendable. The administration & staff are always ready to assist with any school 
needs to ensure academic improvement and school safety. 

2. Customer service is courteous and respectful. 
  does not listen, receive or relay information accurately and can be unprofessional at times. 

   are always so friendly and helpful. I appreciate both of them! 

3. This department works collaboratively with our school to address problems. 
Do not feel supported by the Central Regional Office as a whole. 

Great collaboration between the Regional office and our school. 
I feel very supported each time I call to ask a question or make the Regional Office aware of any situation at my school. 

Sometimes it doesn’t feel as though teams understand that at the school level we thoroughly work towards solving our own 
problems as a well as keeping an open line of communication. More often parents that are complaining without even 
speaking with the schools and the chain of command isn’t followed. 
There are times which we just exchange information. 

Tremendous support and leadership. 

4. Our school’s input is considered as services are provided. 
It appears the needs of the Central Regional Office are more important than the needs and support of the school. 

Mundane paper work and Google Docs are overwhelming. 
There are many cases in which we are to follow decisions made by the area office or the district that did not have school 
input. 
We work together as a team to address any concerns. 

5. Services are delivered in a timely manner.  
My one suggestion is that administrative assistants communicate effectively the first time. The number of corrections is very 
distracting. 

6. Solutions are based on our school’s needs. 
Catering to parents to often instead of letting the school handle the issue. 

Each decision and all solutions are based on our school's needs. 
Many decisions are district-based and not specific-school based. 

7. The guidance and direction provided by this department are useful and actionable. 
The Central Regional Office send and resend multiple and duplicate emails previously sent by other departments. 

8. This department demonstrates professional integrity. 
Schools are asked to complete too many google docs. Too many emails are sent to all to complete when only a select few 
have not completed a google doc. 
Some decisions are political in nature and not what is in the best interest of students or the community we serve. 
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SUMMARY TABLES: 9273 Glades Region 
 
Table 4.1: FY18 All Principals, Percent of Respondents, and Ratings (Glades Region) 

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 62.5% 37.5% 0.0% 0.0% 100.0% 100.0% 

Customer service is courteous and 
respectful. 62.5% 25.0% 12.5% 0.0% 87.5% 100.0% 

This department works collaboratively 
with our school to address problems. 75.0% 12.5% 12.5% 0.0% 87.5% 100.0% 

Our school’s input is considered as 
services are provided. 75.0% 0.0% 25.0% 0.0% 75.0% 100.0% 

Services are delivered in a timely 
manner. 62.5% 25.0% 12.5% 0.0% 87.5% 100.0% 

Solutions are based on our school’s 
needs. 50.0% 25.0% 25.0% 0.0% 75.0% 100.0% 

The guidance and direction provided 
by this department are useful and 
actionable. 

62.5% 25.0% 12.5% 0.0% 87.5% 100.0% 

This department demonstrates 
professional integrity. 75.0% 25.0% 0.0% 0.0% 100.0% 100.0% 

Overall Percent 65.6% 21.9% 12.5% 0.0% 87.5% 100.0% 
 
 
Table 4.2: FY18 Ratings and Familiarity by School Levels (Glades Region) 

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Customer service is courteous and 
respectful. 80.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

80.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Our school’s input is considered as 
services are provided. 60.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Services are delivered in a timely 
manner. 80.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Solutions are based on our school’s 
needs. 80.0% 100.0% 50.0% 100.0% 100.0% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

80.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

This department demonstrates 
professional integrity. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Overall Percent 82.5% 100.0% 93.8% 100.0%% 100.0 100.0% 
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Table 4.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

25.0% 25.0% 50.0% 0.0% 
 
Table 4.4: Principals’ Comments (Glades Region) 

1. There is a timely response to initial contact. 
Excellent customer service 

Very good service from the Regional Office. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
Very supportive 

4. Our school’s input is considered as services are provided. 
Collaboration on all decisions made concerning school related issues. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
Need more mental health counseling and support for our student 

7. The guidance and direction provided by this department are useful and actionable. 

8. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9274 North Region 
 
Table 5.1: FY18 All Principals, Percent of Respondents, and Ratings (North Region) 

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 64.7% 17.6% 11.8% 5.9% 82.4% 100.0% 

Customer service is courteous and 
respectful. 75.0% 25.0% 0.0% 0.0% 100.0% 94.1% 

This department works collaboratively 
with our school to address problems. 70.6% 17.6% 5.9% 5.9% 88.2% 100.0% 

Our school’s input is considered as 
services are provided. 47.1% 41.2% 0.0% 11.8% 88.2% 100.0% 

Services are delivered in a timely 
manner. 58.8% 29.4% 11.8% 0.0% 88.2% 100.0% 

Solutions are based on our school’s 
needs. 64.7% 23.5% 0.0% 11.8% 88.2% 100.0% 

The guidance and direction provided 
by this department are useful and 
actionable. 

58.8% 17.6% 11.8% 11.8% 76.5% 100.0% 

This department demonstrates 
professional integrity. 58.8% 35.3% 0.0% 5.9% 94.1% 100.0% 

Overall Percent 62.2% 25.9% 5.2% 6.7% 88.1% 99.3% 
 
 
Table 5.2: FY18 Ratings and Familiarity by School Levels (North Region) 

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 80.0% 100.0% 66.7% 100.0% 100.0% 100.0% 

Customer service is courteous and 
respectful. 100.0% 90.0% 100.0% 100.0% 100.0% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

80.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Our school’s input is considered as 
services are provided. 80.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Services are delivered in a timely 
manner. 80.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Solutions are based on our school’s 
needs. 80.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

70.0% 100.0% 66.7% 100.0% 100.0% 100.0% 

This department demonstrates 
professional integrity. 90.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Overall Percent 82.3% 98.8% 91.7% 100.0%% 100.0 100.0% 
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Table 5.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

17.6% 58.8% 17.6% 5.9% 
 
Table 5.4: Principals’ Comments (North Region) 

1. There is a timely response to initial contact. 
  and her staff are world class, truly the best. 

Excellent 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
no support from instr sup lack of trust and autonomy 

4. Our school’s input is considered as services are provided. 
Important decisions about things such as retentions are dismissed even after our team spends hours discussing each 
individual child to make recommendations. Decisions should be in the BEST interest of each individual child NOT compliance 
or 'numbers!' 

5. Services are delivered in a timely manner.  
The   doesn't call back in a timely manner. I believe this may be a system issue. 

6. Solutions are based on our school’s needs. 
Every one on the team from the Sups to the secretaries are assets to our school. THey are supportive. 
principal is often overruled by inst sup no school based decisions retention decisions made by inst sup not school based 
team 
See example above 

7. The guidance and direction provided by this department are useful and actionable. 
There has been no guidance, coaching or constructive advice! 

8. This department demonstrates professional integrity. 
The North region staff are very helpful. I would like to know what the role of the area School Psychologist supervisor is? 
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Table 6.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

0.0% 100.0% 0.0% 0.0% 
 
Table 6.4: Principals’ Comments (Centers) 

1. There is a timely response to initial contact. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 

4. Our school’s input is considered as services are provided. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 

7. The guidance and direction provided by this department are useful and actionable. 

8. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9004 School Police 
 
Table 7.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 47.7% 34.6% 15.0% 2.8% 82.2% 100.0% 

Customer service is courteous and 
respectful. 64.2% 29.2% 5.7% 0.9% 93.4% 99.1% 

This department works collaboratively 
with our school to address problems. 60.7% 26.2% 12.1% 0.9% 86.9% 100.0% 

Our school’s input is considered as 
services are provided. 56.0% 25.0% 16.0% 3.0% 81.0% 93.5% 

Services are delivered in a timely 
manner. 47.7% 30.8% 18.7% 2.8% 78.5% 100.0% 

Solutions are based on our school’s 
needs. 50.0% 41.3% 5.8% 2.9% 91.3% 97.2% 

The guidance and direction provided 
by this department are useful and 
actionable. 

60.6% 23.1% 15.4% 1.0% 83.7% 97.2% 

This department demonstrates 
professional integrity. 69.2% 27.9% 1.0% 1.9% 97.1% 97.2% 

Overall Percent 57.0% 29.8% 11.2% 2.0% 86.8% 98.0% 
 
Table 7.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 78.4% 100.0% 87.5% 100.0% 94.1% 100.0% 

Customer service is courteous and 
respectful. 94.5% 98.6% 93.8% 100.0% 88.2% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

86.5% 100.0% 87.5% 100.0% 88.2% 100.0% 

Our school’s input is considered as 
services are provided. 80.9% 91.9% 81.3% 91.9% 81.3% 94.1% 

Services are delivered in a timely 
manner. 75.7% 100.0% 87.5% 100.0% 82.4% 100.0% 

Solutions are based on our school’s 
needs. 88.7% 95.9% 93.8% 100.0% 100.0% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

84.5% 95.9% 81.3% 100.0% 82.4% 100.0% 

This department demonstrates 
professional integrity. 95.8% 95.9% 100.0% 100.0% 100.0% 100.0% 

Overall Percent 85.6% 97.3% 89.1% 100.0%% 89.6 99.3% 
 
  



18 
 

 
Table 7.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

22.4% 37.4% 33.6% 6.5% 
 
Table 7.4: Principals’ Comments 

1. There is a timely response to initial contact. 
Elementary cases are not taken as a priority. 

I don't feel that an elementary school completion ceremony during the regular school day should be a priority 
I rarely see an SRO at my school. When I request police presence I am never sure if I will get it or not! 

Normally if our school police officer is not on our campus or available - they are sure to send a back-up to help us with the 
situation. 
On a few occasions we have been left on hold for extended periods of time when calling dispatch. We then call from another 
phone and our call is answered immediately. 
Our police officer is wonderful, however we have put in numerous requests for card readers with the department over 2 
years and finally we had to go to the area office to get them. 
Our school resource officer Officer  always immediately responds 

sharing with other schools makes it difficult for quick responses 

The call center is timely however the response time from an officer will vary from timely to not timely depending on 
coverage. 
The police department is spread thin and at not fault to their own there is a delay in response. 

There seems to be this ongoing debate on whose job it is - school police or police agency back and forth. 

When ID/Access cards are given to a new employee they should arrive already activated for the front door to the school so 
the new employee has access to the workplace. It creates an extra step for school secretaries when access cards are sent 
and have not been activated. It is also extra work for the front office when the buzzer must be pushed. 

2. Customer service is courteous and respectful. 
Dispatch is courteous and respectful. 

Not professional at times 
On an investigation this year, the officer was playing the side of a staff member and was not professional. They are here to 
investigate, not interfere. 
Our school-based officer,   is amazing! He bonds with unique students and staff! 

Police officers are courteous and respectful to staff parents and admin. Calls made to dispatch do not seem to be prioritized 
effectively 
When called they are curt and not always nice. The Chiefs  is rude. The men manning the office at FHESC are not 
the nicest people 
WHEN I see an officer, they are very nice. 

When it is not, supervisors address the situation. 

3. This department works collaboratively with our school to address problems. 
It would be beneficial to the school to have an officer on hand occasionally in the morning at 7:00 to 8:00 and at dismissal 
from 1:45 to 2:00. It may be cost prohibitive to have an officer all day; however, to occasionally have one at these times 
would be helpful with enforcing traffic and seeing first-hand the problems the school faces at this time. It would also be 
helpful to have an officer when special events are planned for security checks through raptor. Hopefully, elementary schools 
wi 
Many times the officer who is assigned to my school is reassigned to a high school for another reason. 
Our school officer helps us update and design safety measures to keep students and staff safe, on a regular basis. 

Sometimes speaking with school police, I have had to convince and reason with officers that a problem is truly a problem. 

Student involvement and mentorship is critical and is not usually done. 

The female officers that have responded to our school have been very helpful 
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We have had many activities this school year with high attendance of families members and friends. The school policy 
responded and provided security for us helping the climate to feel secure and our visitors comfortable. 

4. Our school’s input is considered as services are provided. 
I have asked for an additional officer for 2 year. With over 3,200 students a second officer is needed. 
Many times we are merely informed if a situation is or is not criminal. We do not have a say on the action taken by the 
officer. 
My school is obviously NOT a priority! (I understand this to a certain degree!) 

Police presence is sporadic. We need a police officer who is on campus every day. 

The timeliness depends on coverage. Our regular SRO responds timely if on duty, if he is out or the call is in the evening the 
timeliness is slow and inappropriate. 

5. Services are delivered in a timely manner.  
Local police react faster 

Officer has multiple schools and tries hard to accommodate in a timely manner. 
Our officer is shared by multiple sites and if he is dealing with an issue at another site we usually have a delayed response. 

Sometimes it depends on the geographical location of an officer. 

Sometimes, things happen at the very end of the day. Middle School hours put us out late in the afternoon. It seems that the 
vast majority of officers are already home by the time our day is over so that if an emergency occurs (for example) at 4:30, 
there is really no one to respond. This happened once this year and I was told that at that hour, there were only a couple of 
officers on duty to cover the whole District and that no one was anywhere near my school. My suggestion is to have a few 
mo 
There are times we would have preferred to call our local law enforcement to get issues addressed however we are 
discouraged from doing so resulting in a huge delay. There is not enough support available to effectively service our schools.  
We very rarely call and when we do the support takes hours to arrive if at all. 

6. Solutions are based on our school’s needs. 
The department follows its' own protocol. 

7. The guidance and direction provided by this department are useful and actionable. 
Officer  is an amazing school police officer. Always friendly, courteous, kind and supportive. 
Suggestions are sometimes made for security that cannot be implemented by the school because we do not have the 
manpower. An example would be requesting that every person be scanned into raptor for assemblies. Often there is no one 
on duty for this or it is not practical within the time constraints. 
There is miscommunication in their expectations when given emergency directives. 

8. This department demonstrates professional integrity. 
Some officers are more than others. Some complaints have been registered against officers who cover our regular SRO not 
wanting to respond or complete paperwork. 
When I see someone! 
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SUMMARY TABLES: 9007 Risk and Benefits Management 
 
Table 8.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 65.4% 27.9% 6.7% 0.0% 93.3% 97.2% 

Customer service is courteous and 
respectful. 71.8% 23.3% 4.9% 0.0% 95.1% 96.3% 

This department works collaboratively 
with our school to address problems. 60.6% 26.9% 12.5% 0.0% 87.5% 97.2% 

Our school’s input is considered as 
services are provided. 55.4% 28.3% 14.1% 2.2% 83.7% 86.0% 

Services are delivered in a timely 
manner. 54.3% 31.4% 14.3% 0.0% 85.7% 98.1% 

Solutions are based on our school’s 
needs. 46.0% 50.0% 4.0% 0.0% 96.0% 93.5% 

The guidance and direction provided 
by this department are useful and 
actionable. 

56.7% 32.7% 10.6% 0.0% 89.4% 97.2% 

This department demonstrates 
professional integrity. 65.0% 35.0% 0.0% 0.0% 100.0% 96.3% 

Overall Percent 59.5% 31.9% 8.3% 0.2% 91.4% 95.2% 
 
Table 8.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 93.0% 95.9% 93.8% 100.0% 94.1% 100.0% 

Customer service is courteous and 
respectful. 94.3% 94.6% 100.0% 100.0% 94.1% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

84.5% 95.9% 93.8% 100.0% 94.1% 100.0% 

Our school’s input is considered as 
services are provided. 80.6% 83.8% 86.7% 83.8% 93.3% 88.2% 

Services are delivered in a timely 
manner. 84.7% 97.3% 93.8% 100.0% 82.4% 100.0% 

Solutions are based on our school’s 
needs. 95.5% 90.5% 93.8% 100.0% 100.0% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

88.7% 95.9% 93.8% 100.0% 88.2% 100.0% 

This department demonstrates 
professional integrity. 100.0% 97.3% 100.0% 93.8% 100.0% 94.1% 

Overall Percent 90.3% 93.9% 94.4% 98.4%% 93.2 97.8% 
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Table 8.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

5.7% 18.9% 61.3% 14.2% 
 
Table 8.4: Principals’ Comments 

1. There is a timely response to initial contact. 
  is great at identifying playground safety issues and training of teachers. 

It is timely when needed but this does not happen regularly. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
As needed. 

Trying to get access card readers since last year 

4. Our school’s input is considered as services are provided. 
As needed 
Make required training available at the beginning of the school year. With no half days, there is no time to train 6 hour 
employees or non-instructional employees mid-year. There are a couple of days at the beginning of the school year where 
this could be accomplished if the training was available. Blood-borne pathogens is one example of this. Let us know in 
advance when certain employees are exempt from a specific training. 
Since multiple areas are included it depends. 

We are merely informed about the rules or how our benefits have changed. We have never been surveyed on what we want 
for benefits or what we think. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
Playground issues have been an ongoing concern for years. 

Solutions are systemic not individualized by schools. 
Solutions seem to be 'as is' with not taking the individual school's needs into consideration. 

Sometimes our needs are not taken into consideration if the rules are the rules and we are left with adjusting ourselves due 
to employees on leave or comp 

7. The guidance and direction provided by this department are useful and actionable. 
Since it is as needed. 
We don't interact often , but we had a situation on the playground and the they responded immediately and followed up. 
Their guidance was wonderful. 

8. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9012 Extended Learning Afterschool Programming 
 
Table 9.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 66.7% 28.6% 4.8% 0.0% 95.2% 78.5% 

Customer service is courteous and 
respectful. 73.8% 25.0% 1.2% 0.0% 98.8% 78.5% 

This department works collaboratively 
with our school to address problems. 67.5% 25.3% 7.2% 0.0% 92.8% 77.6% 

Our school’s input is considered as 
services are provided. 62.7% 27.7% 7.2% 2.4% 90.4% 77.6% 

Services are delivered in a timely 
manner. 67.5% 25.3% 7.2% 0.0% 92.8% 77.6% 

Solutions are based on our school’s 
needs. 58.0% 38.3% 3.7% 0.0% 96.3% 75.7% 

The guidance and direction provided 
by this department are useful and 
actionable. 

58.3% 33.3% 8.3% 0.0% 91.7% 78.5% 

This department demonstrates 
professional integrity. 67.5% 30.1% 2.4% 0.0% 97.6% 77.6% 

Overall Percent 65.3% 29.2% 5.3% 0.3% 94.4% 77.7% 
 
 
Table 9.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 93.8% 86.5% 100.0% 100.0% 100.0% 23.5% 

Customer service is courteous and 
respectful. 98.4% 86.5% 100.0% 100.0% 100.0% 23.5% 

This department works 
collaboratively with our school to 
address problems. 

92.1% 85.1% 93.8% 100.0% 100.0% 23.5% 

Our school’s input is considered as 
services are provided. 89.1% 86.5% 93.8% 86.5% 100.0% 17.6% 

Services are delivered in a timely 
manner. 92.1% 85.1% 93.8% 100.0% 100.0% 23.5% 

Solutions are based on our school’s 
needs. 96.8% 83.8% 93.8% 100.0% 100.0% 17.6% 

The guidance and direction 
provided by this department are 
useful and actionable. 

92.2% 86.5% 87.5% 100.0% 100.0% 23.5% 

This department demonstrates 
professional integrity. 98.4% 86.5% 93.3% 93.8% 100.0% 23.5% 

Overall Percent 94.1% 85.8% 94.5% 99.2%% 100.0 22.1% 
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Table 9.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

8.6% 32.4% 33.3% 25.7% 
 
Table 9.4: Principals’ Comments 

1. There is a timely response to initial contact. 
Very supportive of the school! 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
The department has worked re-actively instead of being proactive. 
Training for afterschool staff should be scheduled during the hours of afterschool program so that it does not conflict with 
the primary job of staff who work during the regular day. 
Training requirements need to be offered on Saturdays and give directors time to get all staff trained 

4. Our school’s input is considered as services are provided. 
Lesson plans from 21st CCLC have improved in timeliness of delivery. 

Our Pre-K3-4 program is always overlooked. 
Was very disappointed in how MSCR cuts were dealt with. Inaccurate information regarding amount of dollars spent last 
year was repeatedly given even after accurate documentation was given. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 

7. The guidance and direction provided by this department are useful and actionable. 
Coordinate needs with transportation to allow for afterschool to provide off campus trips at affordable costs 
There has been a lapse in leadership which caused a breakdown between the department and schools. Looking forward to 
working with   
Turn-around time to complete tasks for 21st CCLC is not reasonable as per other job responsibilities and especially with 
hours paid for this program. It is difficult for schools and staff to plan ahead with grant awards and renewal status that are so 
often undetermined or unannounced. 

8. This department demonstrates professional integrity. 
Since the new leadership began a month ago, there has been proactive meetings and conversations. 

Very solid department. Run very well. 
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SUMMARY TABLES: 9017 Global Education Community Outreach 
 
Table 10.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 64.3% 21.4% 14.3% 0.0% 85.7% 39.3% 

Customer service is courteous and 
respectful. 80.0% 17.5% 2.5% 0.0% 97.5% 37.4% 

This department works collaboratively 
with our school to address problems. 64.3% 16.7% 11.9% 7.1% 81.0% 39.3% 

Our school’s input is considered as 
services are provided. 60.0% 20.0% 15.0% 5.0% 80.0% 37.4% 

Services are delivered in a timely 
manner. 63.4% 24.4% 9.8% 2.4% 87.8% 38.3% 

Solutions are based on our school’s 
needs. 57.1% 31.0% 9.5% 2.4% 88.1% 39.3% 

The guidance and direction provided 
by this department are useful and 
actionable. 

63.4% 24.4% 7.3% 4.9% 87.8% 38.3% 

This department demonstrates 
professional integrity. 80.0% 17.5% 0.0% 2.5% 97.5% 37.4% 

Overall Percent 66.5% 21.6% 8.8% 3.0% 88.1% 38.3% 
 
Table 10.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 88.0% 33.8% 75.0% 50.0% 88.9% 52.9% 

Customer service is courteous and 
respectful. 100.0% 32.4% 87.5% 50.0% 100.0% 47.1% 

This department works 
collaboratively with our school to 
address problems. 

75.0% 32.4% 77.8% 56.3% 100.0% 52.9% 

Our school’s input is considered as 
services are provided. 81.8% 29.7% 77.8% 29.7% 77.8% 52.9% 

Services are delivered in a timely 
manner. 87.0% 31.1% 77.8% 56.3% 100.0% 52.9% 

Solutions are based on our school’s 
needs. 88.0% 33.8% 77.8% 56.3% 100.0% 47.1% 

The guidance and direction 
provided by this department are 
useful and actionable. 

91.3% 31.1% 77.8% 56.3% 88.9% 52.9% 

This department demonstrates 
professional integrity. 100.0% 32.4% 85.7% 43.8% 100.0% 52.9% 

Overall Percent 88.9% 32.1% 79.4% 53.1%% 94.3 51.5% 
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Table 10.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

1.9% 5.8% 17.5% 74.8% 
 
Table 10.4: Principals’ Comments 

1. There is a timely response to initial contact. 
I do not have any contact with this department. I am not in a position to evaluate BUT that should NOT count as a negative in 
the survey! 
School leadership team was not aware this was a district department 
We rarely interact with this department and if it is, it is by email, typically approving forms. 

2. Customer service is courteous and respectful. 
School leadership team was not aware this was a district department 

3. This department works collaboratively with our school to address problems. 
Area office liaisons are helpful. District level administrators are not. 

4. Our school’s input is considered as services are provided. 
It's a shame I don't know more about this department. 

We set up our own contracts for partnerships. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 

7. The guidance and direction provided by this department are useful and actionable. 
Helped to facilitate partnership to establish French foreign language partnership with LABEL (Foreign Ministry of France) 

No interaction with this department 
When I asked for assistance, I did not receive it from district administrators. Fortunately area office personnel was able to 
help. 

8. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9018 Safe Schools 
 
Table 11.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 70.8% 22.6% 5.7% 0.9% 93.4% 99.1% 

Customer service is courteous and 
respectful. 77.4% 18.9% 3.8% 0.0% 96.2% 99.1% 

This department works collaboratively 
with our school to address problems. 66.0% 21.7% 11.3% 0.9% 87.7% 99.1% 

Our school’s input is considered as 
services are provided. 67.0% 20.4% 12.6% 0.0% 87.4% 96.3% 

Services are delivered in a timely 
manner. 64.8% 23.8% 10.5% 1.0% 88.6% 98.1% 

Solutions are based on our school’s 
needs. 64.7% 28.4% 5.9% 1.0% 93.1% 95.3% 

The guidance and direction provided 
by this department are useful and 
actionable. 

64.2% 24.5% 10.4% 0.9% 88.7% 99.1% 

This department demonstrates 
professional integrity. 73.3% 24.8% 1.9% 0.0% 98.1% 98.1% 

Overall Percent 68.5% 23.1% 7.7% 0.6% 91.7% 98.0% 
 
Table 11.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 91.9% 100.0% 100.0% 100.0% 93.8% 94.1% 

Customer service is courteous and 
respectful. 94.6% 100.0% 100.0% 100.0% 100.0% 94.1% 

This department works 
collaboratively with our school to 
address problems. 

83.8% 100.0% 93.8% 100.0% 100.0% 94.1% 

Our school’s input is considered as 
services are provided. 85.9% 95.9% 87.5% 95.9% 93.8% 94.1% 

Services are delivered in a timely 
manner. 89.0% 98.6% 93.8% 100.0% 81.3% 94.1% 

Solutions are based on our school’s 
needs. 94.3% 94.6% 87.5% 100.0% 93.8% 94.1% 

The guidance and direction 
provided by this department are 
useful and actionable. 

86.5% 100.0% 93.8% 100.0% 93.8% 94.1% 

This department demonstrates 
professional integrity. 98.6% 100.0% 93.8% 100.0% 100.0% 88.2% 

Overall Percent 90.6% 98.6% 93.8% 100.0%% 94.5 93.4% 
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Table 11.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

4.7% 16.8% 65.4% 13.1% 
 
Table 11.4: Principals’ Comments 

1. There is a timely response to initial contact. 
Always responds quickly! 

As needed. As an elementary school most support is for SWPBS or SBT. 
The  is exceptional, the membership is not as committed 

Very supportive in all areas. 

2. Customer service is courteous and respectful. 
There is always someone in the department that can answer a question! Given all the different functions of this department, 
each staff person is truly an expert in what they oversee. 

3. This department works collaboratively with our school to address problems. 
It seems that many departments have standard answer to any questions and does not listen to the specific issue. 
The Safe Schools team has been immensely helpful with strategies for students that do not respond to behavioral incentives 
and plans 
They worked more with our school last year since the facilitator was new. 

Very challenging; criteria 

4. Our school’s input is considered as services are provided. 
As needed 

  provides resources to our school in a timely manner. For instance, I mentioned an interest in Morning Meetings 
last year and she provided guidance and resources to help our school go schoolwide this year. She consistently provides 
support with Title IX questions, bullying reprting and SBTeam needs. 
No for homelessness 

Principal's have loss a lot of rights when it comes to students who should not be on a comprehensive campus. Other 
students see they are not sent to an alternative school. Teachers do not like this outcome either. 
We work very hard to provide research-based interventions and to monitor progress with fidelity. Additional tools are 
needed to meet the needs of certain situations and of our younger students. We've shared suggestions. 

5. Services are delivered in a timely manner.  
Appreciate services of behavior specialists 

Looking for written services on threats and threat assessment teams 
Not when it comes to students who bring knives, etc... to school. If someone is not hurt or maimed we are told they will not 
approve a different placement. 
the arrival of uniforms/supplies for families in need was not timely and the sizes were wrong 

With the exception of the , as this person responses within hours to your calls. 

6. Solutions are based on our school’s needs. 
Guidance that we received regarding the handling of a bully situation was extremely valuable. 

I think the 'services' that are provided are a result of 'Compliance issues!' There are way too many Mandatory Trainings!! 
When in need of emergency services for our families little or no help was provided 

7. The guidance and direction provided by this department are useful and actionable. 
My above comments are probably out of the hands of Safe Schools as with other matters they are very helpful. 

8. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9026 FTE Student Reporting 
 
Table 12.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 72.0% 23.4% 4.7% 0.0% 95.3% 100.0% 

Customer service is courteous and 
respectful. 79.0% 17.1% 3.8% 0.0% 96.2% 98.1% 

This department works collaboratively 
with our school to address problems. 78.5% 19.6% 1.9% 0.0% 98.1% 100.0% 

Our school’s input is considered as 
services are provided. 72.8% 24.3% 2.9% 0.0% 97.1% 96.3% 

Services are delivered in a timely 
manner. 72.0% 24.3% 3.7% 0.0% 96.3% 100.0% 

Solutions are based on our school’s 
needs. 68.2% 31.8% 0.0% 0.0% 100.0% 100.0% 

The guidance and direction provided 
by this department are useful and 
actionable. 

79.2% 18.9% 1.9% 0.0% 98.1% 99.1% 

This department demonstrates 
professional integrity. 80.0% 19.0% 1.0% 0.0% 99.0% 98.1% 

Overall Percent 75.2% 22.3% 2.5% 0.0% 97.5% 98.9% 
 
Table 12.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 94.6% 100.0% 93.8% 100.0% 100.0% 100.0% 

Customer service is courteous and 
respectful. 94.6% 100.0% 100.0% 93.8% 100.0% 94.1% 

This department works 
collaboratively with our school to 
address problems. 

97.3% 100.0% 100.0% 100.0% 100.0% 100.0% 

Our school’s input is considered as 
services are provided. 95.7% 94.6% 100.0% 94.6% 100.0% 100.0% 

Services are delivered in a timely 
manner. 94.6% 100.0% 100.0% 100.0% 100.0% 100.0% 

Solutions are based on our school’s 
needs. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

97.3% 98.6% 100.0% 100.0% 100.0% 100.0% 

This department demonstrates 
professional integrity. 98.6% 98.6% 100.0% 93.8% 100.0% 100.0% 

Overall Percent 96.6% 99.0% 99.2% 98.4%% 100.0 99.3% 
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Table 12.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

9.4% 40.6% 44.3% 5.7% 
 
Table 12.4: Principals’ Comments 

1. There is a timely response to initial contact. 
Our Field Tech is ALWAYS available and helpful. If she can't answer a question we get great guidance from her on who to 
turn to! 

  and  are awesome. 
Sometimes its hard to make the initial contact when no one can be reached by phone! 

The workload within the department has created a response lag time 

Very supportive of staff in the transition to SIS. 

2. Customer service is courteous and respectful. 
during SIS roll out representatives were sent out to assist schools, however the timing of the support was at dismissal and 
they were unable to come back at a different time 

 and staff are exceptional in their professional courtesy and support especially with the SIS rollout. They listen to concerns 
and identify solutions in a timely manner! 
Some field techs initially were not the most helpful when it came to their demeanor. 

3. This department works collaboratively with our school to address problems. 
Our new DP relied heavily on this department and feels very supported. They are very responsive and respond immediately 
when questions arise. 
Requests for SIS reports are being taken, but certain reports from TERMS and EDW are not yet available. 
Unusual things can come up with FTE and the FTE staff always comes up with unique solutions that meet our needs. 
However, we have had a few instances specifically with the SIS folks where this is not always the case. Reminder- District 
departments are the 

4. Our school’s input is considered as services are provided. 
Same as above. 

5. Services are delivered in a timely manner.  
Sometimes due to a large demand for their services, response time is delayed. There is also a need to establish a protocol for 
training new employees throughout the year. This can be delayed due to insufficient staffing. 

6. Solutions are based on our school’s needs. 
Interactions and requested assistance of specific field techs have not always been professional. However, most times with 
much frustration, our schools' needs are addressed. 
Same as above. 

7. The guidance and direction provided by this department are useful and actionable. 
Direction provided are not clear. One set of directions contradicts another set of directions. 

Same as above. 

8. This department demonstrates professional integrity. 
Depends on who you are speaking to. Administration vs. support staff. 

  and   have been life savers this year and their knowledge is appreciated. Their kindness is 
priceless in our busy world 
Often times, my DP has felt more comfortable asking questions from field techs other than the one designated to assist our 
school. 
The entire department is great with professional development and very accessible when needed. 
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SUMMARY TABLES: 9031 Federal and State Programs 
 
Table 13.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 61.5% 24.6% 10.8% 3.1% 86.2% 60.7% 

Customer service is courteous and 
respectful. 74.2% 15.2% 9.1% 1.5% 89.4% 61.7% 

This department works collaboratively 
with our school to address problems. 64.6% 20.0% 9.2% 6.2% 84.6% 60.7% 

Our school’s input is considered as 
services are provided. 65.6% 12.5% 17.2% 4.7% 78.1% 59.8% 

Services are delivered in a timely 
manner. 60.0% 23.1% 13.8% 3.1% 83.1% 60.7% 

Solutions are based on our school’s 
needs. 54.0% 31.7% 9.5% 4.8% 85.7% 58.9% 

The guidance and direction provided 
by this department are useful and 
actionable. 

56.9% 21.5% 18.5% 3.1% 78.5% 60.7% 

This department demonstrates 
professional integrity. 73.4% 23.4% 1.6% 1.6% 96.9% 59.8% 

Overall Percent 63.8% 21.5% 11.2% 3.5% 85.3% 60.4% 
 
Table 13.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 82.2% 60.8% 100.0% 56.3% 90.9% 64.7% 

Customer service is courteous and 
respectful. 86.7% 60.8% 100.0% 56.3% 91.7% 70.6% 

This department works 
collaboratively with our school to 
address problems. 

84.4% 60.8% 66.7% 56.3% 100.0% 64.7% 

Our school’s input is considered as 
services are provided. 77.8% 60.8% 55.6% 60.8% 100.0% 58.8% 

Services are delivered in a timely 
manner. 82.2% 60.8% 77.8% 56.3% 90.9% 64.7% 

Solutions are based on our school’s 
needs. 84.1% 59.5% 77.8% 56.3% 100.0% 58.8% 

The guidance and direction 
provided by this department are 
useful and actionable. 

77.8% 60.8% 55.6% 56.3% 100.0% 64.7% 

This department demonstrates 
professional integrity. 95.6% 60.8% 100.0% 56.3% 100.0% 58.8% 

Overall Percent 83.8% 60.6% 79.2% 56.3%% 96.5 63.2% 
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Table 13.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

1.0% 32.7% 27.7% 38.6% 
 
Table 13.4: Principals’ Comments 

1. There is a timely response to initial contact. 
Calls are not returned 

The staff in this department are professionals. They are always willing to help and address school needs as needed.. 
The support team are exceptional within this department 

We do not have a lot of interaction with this department except for SIP questions. These questions are infrequest but always 
responded to in a positive manner. 
We expect things to be much better now that  will be servicing our school , again. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
department has created more barriers 

Not Title 1 
Some team members are very helpful... 

The department should look at the NUMBER of FRL students at the school NOT just the percent. Schools with large populations are 
struggling while schools with smaller populations are receiving funding. 
The new SWP template and support at regional office were both outstanding additions to Title I support. 

Title I creates a lot of unnecessary work based on guidelines that appear to be capricious and created by the District. Changes during 
the course of the year (based on ongoing needs assessments) tend to be overly burdensome. 

4. Our school’s input is considered as services are provided. 
little site visit too many chats 
Plans are supported from the onset and support provided throughout the year, butI had to explain over and over the planned 
expenses for later in the year (May and June). 
Schools input should be considered on how and when we need to adjust budgets depending upon our needs - our needs change 
often, and thus we need to change our focus and areas of budget often. 

5. Services are delivered in a timely manner.  
The lack of monthly visits hindered this area. 

6. Solutions are based on our school’s needs. 
At times the documentation seems to be overly demanding and inflexible in the way we are allowed to present it. Why not be able 
to upload a short video showing the items distributed and parents participating? 
Ultimately, solutions are school based, but decisions that are sound and within guidelines are overly micro-managed. Title I MUST 
be flexible to meet needs that evolve and are not necessarily identified at the close of the previous year. Sometimes solutio 
We need more flexibility as the Title I Budget should be a working document much like the SIP. When we go to transfer monies or 
add new strategies and needed resources we are often told NO. 

7. The guidance and direction provided by this department are useful and actionable. 
This department needs to consider decreasing the amount of paperwork required. It has significantly increased in the past year. 

unrealistic expectations based on school 

8. This department demonstrates professional integrity. 
All Title 1 support staff have been extremely helpful and supportive each time we have requested assistance 

Kudos to specialists and the entire team. 
  is top notch and provides everything to make our program successful. 

This department is full of negative, nasty people that seem to work hard to belittle the people they are supposed to serve. The 
communication is poor. 
This year the contacts were as helpful as they could be. The structure changed hindered the support for the schools. It was much 
better when we had a person assigned to us for Title I 
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SUMMARY TABLES: 9032 Exceptional Student Education 
 
Table 14.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 56.6% 27.4% 16.0% 0.0% 84.0% 99.1% 

Customer service is courteous and 
respectful. 66.0% 26.4% 7.5% 0.0% 92.5% 99.1% 

This department works collaboratively 
with our school to address problems. 58.5% 22.6% 17.0% 1.9% 81.1% 99.1% 

Our school’s input is considered as 
services are provided. 51.9% 22.6% 23.6% 1.9% 74.5% 99.1% 

Services are delivered in a timely 
manner. 54.7% 22.6% 21.7% 0.9% 77.4% 99.1% 

Solutions are based on our school’s 
needs. 44.8% 38.1% 16.2% 1.0% 82.9% 98.1% 

The guidance and direction provided 
by this department are useful and 
actionable. 

54.7% 26.4% 17.0% 1.9% 81.1% 99.1% 

This department demonstrates 
professional integrity. 64.2% 34.0% 1.9% 0.0% 98.1% 99.1% 

Overall Percent 56.4% 27.5% 15.1% 0.9% 83.9% 98.9% 
 
Table 14.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 83.6% 98.6% 87.5% 100.0% 82.4% 100.0% 

Customer service is courteous and 
respectful. 93.2% 98.6% 87.5% 100.0% 94.1% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

81.1% 100.0% 80.0% 93.8% 82.4% 100.0% 

Our school’s input is considered as 
services are provided. 74.0% 98.6% 75.0% 98.6% 76.5% 100.0% 

Services are delivered in a timely 
manner. 75.3% 98.6% 75.0% 100.0% 88.2% 100.0% 

Solutions are based on our school’s 
needs. 80.8% 98.6% 87.5% 100.0% 87.5% 94.1% 

The guidance and direction 
provided by this department are 
useful and actionable. 

80.8% 98.6% 81.3% 100.0% 82.4% 100.0% 

This department demonstrates 
professional integrity. 97.3% 98.6% 100.0% 100.0% 100.0% 100.0% 

Overall Percent 83.2% 98.8% 84.3% 99.2%% 86.7 99.3% 
 
  



33 
 

 
Table 14.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

16.2% 55.2% 26.7% 1.9% 
 
Table 14.4: Principals’ Comments 

1. There is a timely response to initial contact. 
calls remain unanswered 

 is a great problem solver and has very innovative solutions when asked about ideas of implementation. 
Our Area Resource people are extremely helpful and accomodating! They have been extremely helpful especially when 
working with extremely difficult situations! THANK YOU!! 
When contacting the district no. When contacting our area support for ESE yes. 

2. Customer service is courteous and respectful. 
Always 
As a first year contact I did not feel comfortable asking my ART for guidance and support. I felt as though she did not have 
the time or patience to work with a new ESE contact. 

3. This department works collaboratively with our school to address problems. 
As much as they can (within their power) 

It's nice to know that they KNOW who our ESE children are and are always available to assist!! 
Our ESE staff is wonderful. 

4. Our school’s input is considered as services are provided. 
Many times we have to follow established protocol without our input. 
Our input is sometimes not taken into consideration when we need specific programs that are not supported nor are 
available for our students (gifted screening, wilson training, ASD or para training, etc) 
Unsure of resources are equitably provided based upon student needs especially when it comes to behavior concerns and 
providing PD for this. 

5. Services are delivered in a timely manner.  
District and area support staff are assigned a lot of school making it a challenge to meet everyone's needs. Psychological 
evaluations are not completed in a reasonable time frame although most of them may meet the legal time frame. 
ESE Coordinator needs to involve principal, at times, to get things to move forward when support is needed for significant 
cases 

6. Solutions are based on our school’s needs. 
Everyone has different needs and we need support to assist with IND/ASD RTI and children in crisis who are ESE - we do not 
need to be cut positions in these areas when it is an established area of need. 
Many solutions are pre-established by district guidelines. When we look to go outside of pre-established guidelines, services 
are delayed and the process to include the school's input is stressed by the decision-making tree established. 
Our school has a very large ESE population and resources are scarce. 

Students are sent by bus to our school that our EBD and belong to another school. Students spend many hours on the bus 
when a closer school has the same program. It is not cost effective for transportation. 
Unfortunately it seems budget is the important variable. 

Unsure if all district personnel receive the same information, because it can change depending upon who you speak to. 
(psychologists, specialists, etc.) 

7. The guidance and direction provided by this department are useful and actionable. 
May I suggest a committee of educators to design a Child Study Team Meeting Protocol to define appropriate behaviors and 
expectations in the CSTeam meetings.Consider it a guide for all members of the team, especially parents and advocates. I 
would be hap 
School leadership team reported that different information is often relayed from various team members. ESE team members 
do not always deliver the same message, policies and practices. 
The availability to train teachers in strategies/modifications is limited 
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8. This department demonstrates professional integrity. 
Overall more helpful than anything. However, more equity when it comes to dealing with extreme behavior concerns while 
documenting. 
Schools Psychologist need to additional hours on campus to attend meetings and test students 
THANK YOU TEAM ESE!!! Northern county! 

Very supportive of the school's needs. 
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SUMMARY TABLES: 9033 Early Childhood Education 
 
Table 15.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 69.8% 24.5% 3.8% 1.9% 94.3% 49.5% 

Customer service is courteous and 
respectful. 84.6% 13.5% 1.9% 0.0% 98.1% 48.6% 

This department works collaboratively 
with our school to address problems. 71.7% 18.9% 7.5% 1.9% 90.6% 49.5% 

Our school’s input is considered as 
services are provided. 65.3% 24.5% 8.2% 2.0% 89.8% 45.8% 

Services are delivered in a timely 
manner. 71.4% 24.5% 2.0% 2.0% 95.9% 45.8% 

Solutions are based on our school’s 
needs. 67.3% 32.7% 0.0% 0.0% 100.0% 45.8% 

The guidance and direction provided 
by this department are useful and 
actionable. 

72.9% 27.1% 0.0% 0.0% 100.0% 44.9% 

This department demonstrates 
professional integrity. 84.3% 15.7% 0.0% 0.0% 100.0% 47.7% 

Overall Percent 73.5% 22.5% 3.0% 1.0% 96.0% 47.2% 
 
Table 15.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 95.7% 62.2% 100.0% 6.3% 83.3% 35.3% 

Customer service is courteous and 
respectful. 100.0% 60.8% 100.0% 6.3% 83.3% 35.3% 

This department works 
collaboratively with our school to 
address problems. 

91.3% 62.2% 100.0% 6.3% 83.3% 35.3% 

Our school’s input is considered as 
services are provided. 90.7% 58.1% 100.0% 58.1% 80.0% 29.4% 

Services are delivered in a timely 
manner. 97.6% 56.8% 100.0% 6.3% 83.3% 35.3% 

Solutions are based on our school’s 
needs. 100.0% 59.5% 100.0% 6.3% 100.0% 23.5% 

The guidance and direction 
provided by this department are 
useful and actionable. 

100.0% 56.8% 100.0% 6.3% 100.0% 29.4% 

This department demonstrates 
professional integrity. 100.0% 59.5% 100.0% 6.3% 100.0% 35.3% 

Overall Percent 96.9% 59.5% 100.0% 6.3%% 88.6 32.4% 
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Table 15.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

4.0% 16.0% 27.0% 53.0% 
 
Table 15.4: Principals’ Comments 

1. There is a timely response to initial contact. 
Amazing department, very supportive! 

Department attempts to find solutions 
I do not have any Pre-K units and do not have much, if any, interaction with this Dept. 

Reached out several times to inquire about PreK programs and not once did we ever receive a response back (email or 
phone) 
The department always gets back to us the same day. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
Head Start Lutheran Services has many policies and practices that differ from regular practices at district schools. Lack of 
communication has caused some confusion amongst team members and families of students. 

  and her staff are the best! They are supportive and provide services to our staff and parents to help our VPK 
students thrive! 
We work together to solve any problems/concerns. 

4. Our school’s input is considered as services are provided. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
Many Solutions appear to be blocked from the district level and not from the early childhood department. 

Solutions have to take into account Head Start policies and must be communicated to school leadership 
They look at our school's needs and then decide what services are needed. 

7. The guidance and direction provided by this department are useful and actionable. 
 never returned phone call(s) or responded to emails. 

Great support during the Advance Ed visits and entire accreditation process! 
Maybe shorten length of emails (so sorry to ask) 

We went through accreditation and a health department inspection. We had a tremendous amount of support and direction 
from this department. 

8. This department demonstrates professional integrity. 
Always professional. 
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SUMMARY TABLES: 9037 The Education Network 
 
Table 16.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 62.3% 33.3% 2.9% 1.4% 95.7% 64.5% 

Customer service is courteous and 
respectful. 87.3% 11.3% 0.0% 1.4% 98.6% 66.4% 

This department works collaboratively 
with our school to address problems. 71.2% 16.7% 7.6% 4.5% 87.9% 61.7% 

Our school’s input is considered as 
services are provided. 75.0% 12.5% 9.4% 3.1% 87.5% 59.8% 

Services are delivered in a timely 
manner. 73.9% 18.8% 4.3% 2.9% 92.8% 64.5% 

Solutions are based on our school’s 
needs. 69.7% 27.3% 1.5% 1.5% 97.0% 61.7% 

The guidance and direction provided 
by this department are useful and 
actionable. 

73.5% 23.5% 1.5% 1.5% 97.1% 63.6% 

This department demonstrates 
professional integrity. 79.7% 17.6% 2.7% 0.0% 97.3% 69.2% 

Overall Percent 74.2% 20.1% 3.7% 2.0% 94.3% 63.9% 
 
 
Table 16.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 95.5% 59.5% 100.0% 68.8% 92.9% 82.4% 

Customer service is courteous and 
respectful. 97.8% 62.2% 100.0% 68.8% 100.0% 82.4% 

This department works 
collaboratively with our school to 
address problems. 

87.8% 55.4% 90.9% 68.8% 85.7% 82.4% 

Our school’s input is considered as 
services are provided. 85.4% 55.4% 90.9% 55.4% 91.7% 70.6% 

Services are delivered in a timely 
manner. 93.2% 59.5% 90.9% 68.8% 92.9% 82.4% 

Solutions are based on our school’s 
needs. 95.3% 58.1% 100.0% 62.5% 100.0% 76.5% 

The guidance and direction 
provided by this department are 
useful and actionable. 

95.3% 58.1% 100.0% 68.8% 100.0% 82.4% 

This department demonstrates 
professional integrity. 96.0% 67.6% 100.0% 62.5% 100.0% 82.4% 

Overall Percent 93.5% 59.5% 96.5% 67.2%% 95.4 80.1% 
 
  



38 
 

 
Table 16.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

2.9% 1.0% 30.1% 66.0% 
 
Table 16.4: Principals’ Comments 

1. There is a timely response to initial contact. 

2. Customer service is courteous and respectful. 
There are a strong group of professionals who have worked in the private sector and are very good at their craft 
We asked for coverage for our Ben Carson reading room opening and were told that they had been to enough of them 
already and would not come to ours. 

3. This department works collaboratively with our school to address problems. 
Support from T.E.N. has been extremely helpful in getting our studio and cameras going for our morning news show. With 
new staff, it was crucial to have them trained on all the equipment. The TEN support came to work with teachers, followed 
up and was in regular contact to answer questions. 
Thankfully I haven't needed them for this purpose! 
This is a strength! They have been very supportive in working with our staff and admin on several projects. 

4. Our school’s input is considered as services are provided. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 

7. The guidance and direction provided by this department are useful and actionable. 

8. This department demonstrates professional integrity. 
They were scheduled to come out to create a video and didn't come or cancel after we had the entire school ready for the 
event 
When we need them, they are more than willing to support. 
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SUMMARY TABLES: 9039 Adult Community Education 
 
Table 17.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 69.6% 30.4% 0.0% 0.0% 100.0% 21.5% 

Customer service is courteous and 
respectful. 78.3% 21.7% 0.0% 0.0% 100.0% 21.5% 

This department works collaboratively 
with our school to address problems. 66.7% 29.2% 4.2% 0.0% 95.8% 22.4% 

Our school’s input is considered as 
services are provided. 69.6% 26.1% 4.3% 0.0% 95.7% 21.5% 

Services are delivered in a timely 
manner. 69.6% 30.4% 0.0% 0.0% 100.0% 21.5% 

Solutions are based on our school’s 
needs. 57.1% 42.9% 0.0% 0.0% 100.0% 19.6% 

The guidance and direction provided 
by this department are useful and 
actionable. 

60.0% 35.0% 5.0% 0.0% 95.0% 18.7% 

This department demonstrates 
professional integrity. 71.4% 28.6% 0.0% 0.0% 100.0% 19.6% 

Overall Percent 68.0% 30.3% 1.7% 0.0% 98.3% 20.8% 
 
Table 17.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 100.0% 13.5% 100.0% 18.8% 100.0% 58.8% 

Customer service is courteous and 
respectful. 100.0% 13.5% 100.0% 18.8% 100.0% 58.8% 

This department works 
collaboratively with our school to 
address problems. 

90.0% 13.5% 100.0% 25.0% 100.0% 58.8% 

Our school’s input is considered as 
services are provided. 90.0% 13.5% 100.0% 13.5% 100.0% 52.9% 

Services are delivered in a timely 
manner. 100.0% 13.5% 100.0% 18.8% 100.0% 58.8% 

Solutions are based on our school’s 
needs. 100.0% 9.5% 100.0% 25.0% 100.0% 58.8% 

The guidance and direction 
provided by this department are 
useful and actionable. 

100.0% 9.5% 100.0% 18.8% 90.0% 58.8% 

This department demonstrates 
professional integrity. 100.0% 10.8% 100.0% 18.8% 100.0% 58.8% 

Overall Percent 97.2% 12.2% 100.0% 21.1%% 98.7 58.1% 
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Table 17.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

3.0% 6.9% 4.0% 86.1% 
 
Table 17.4: Principals’ Comments 

1. There is a timely response to initial contact. 
As it applies to K-12 Grant communication 
Generally, you may receive two or three different responses to the save question. It is best to ask, then confirm with the 
director. There are many who believe they are the chief. 
I do not interact with this department either BUT this should not be percieved to be a 'negative' for them. I undertand they 
serve a large community and fill a definite purpose in the total community!! 

2. Customer service is courteous and respectful. 
provides grants for 

3. This department works collaboratively with our school to address problems. 
Every year this department provide after school tutorial funds for our tutorial program. This is an important funding source 
for our non-Title I school! 
For tutorial funds. 

4. Our school’s input is considered as services are provided. 
For tutorial funds. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
Community grants have assisted our school greatly. 

For tutorial funds. 
The removal of school resource officers in the evening, as well as programs did not consider school input to the budget 
issues. 

7. The guidance and direction provided by this department are useful and actionable. 

8. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9044 Choice and Career Options 
 
Table 18.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 67.8% 23.0% 6.9% 2.3% 90.8% 81.3% 

Customer service is courteous and 
respectful. 77.9% 16.3% 4.7% 1.2% 94.2% 80.4% 

This department works collaboratively 
with our school to address problems. 67.4% 19.8% 11.6% 1.2% 87.2% 80.4% 

Our school’s input is considered as 
services are provided. 60.5% 20.9% 15.1% 3.5% 81.4% 80.4% 

Services are delivered in a timely 
manner. 62.8% 26.7% 8.1% 2.3% 89.5% 80.4% 

Solutions are based on our school’s 
needs. 57.8% 31.3% 9.6% 1.2% 89.2% 77.6% 

The guidance and direction provided 
by this department are useful and 
actionable. 

64.0% 22.1% 10.5% 3.5% 86.0% 80.4% 

This department demonstrates 
professional integrity. 77.1% 21.7% 1.2% 0.0% 98.8% 77.6% 

Overall Percent 66.9% 22.7% 8.5% 1.9% 89.6% 79.8% 
 
Table 18.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 87.5% 75.7% 93.8% 100.0% 100.0% 88.2% 

Customer service is courteous and 
respectful. 92.7% 74.3% 100.0% 100.0% 93.3% 88.2% 

This department works 
collaboratively with our school to 
address problems. 

85.5% 74.3% 87.5% 100.0% 93.3% 88.2% 

Our school’s input is considered as 
services are provided. 78.2% 74.3% 87.5% 74.3% 86.7% 88.2% 

Services are delivered in a timely 
manner. 87.3% 74.3% 87.5% 100.0% 100.0% 88.2% 

Solutions are based on our school’s 
needs. 86.5% 70.3% 100.0% 100.0% 86.7% 88.2% 

The guidance and direction 
provided by this department are 
useful and actionable. 

83.6% 74.3% 93.8% 100.0% 86.7% 88.2% 

This department demonstrates 
professional integrity. 98.1% 71.6% 100.0% 93.8% 100.0% 88.2% 

Overall Percent 87.4% 73.6% 93.7% 99.2%% 93.3 88.2% 
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Table 18.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

3.9% 13.6% 53.4% 29.1% 
 
Table 18.4: Principals’ Comments 

1. There is a timely response to initial contact. 
I am very satisfied with the services that are provided to me based on the needs of my school! 

 is excellent with suggestions and leadership, her team has assisted me with new implementations and  is as 
good as they come with leadership, showmanship and professionalism. 
This department has a large workload and may be able to maximize its output if there was a larger staff. Overall, they are a 
profit making mechanism for schools, and we need to look at things in s different light, in order to be competitive with other 
nat 
We always have to send multiple emails before getting a response. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
Great support during Odyssey rezone 

I am able to speak to people who will LISTEN to me and help me with requests that I make. 

4. Our school’s input is considered as services are provided. 
Notification of COEs came after voluntary transfer period ended- causing schools to excess teachers before we knew the 
number of new students to expect. 
The department has established guidelines. We merely follow those guidelines and inform parents of them. 

5. Services are delivered in a timely manner.  
As needed??? 

6. Solutions are based on our school’s needs. 
Regular communication throughout the year would be helpful for Choice program school leadership teams. The Choice 
coordinator is often contacted without sharing with leadership. 
See above comment 
Solutions are district-based. 

The district needs to do a much better job with creating relevant PD for elementary fine arts teachers. 

7. The guidance and direction provided by this department are useful and actionable. 
I think the department should have assigned specialists to school regions so that they can consult, assist, and advise where 
and when programs should and may possiblly changed in order to be more on line with feeder schools. 

8. This department demonstrates professional integrity. 
  is very thoughtful and fair when approving reassignments. She contacts administration at the school center to 

ensure available space prior to doing so. This is a great professional courtesy! 
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SUMMARY TABLES: 9048 Teaching and Learning (K12 Curriculum) 
 
Table 19.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 66.7% 26.7% 5.7% 1.0% 93.3% 98.1% 

Customer service is courteous and 
respectful. 75.5% 22.6% 0.0% 1.9% 98.1% 99.1% 

This department works collaboratively 
with our school to address problems. 61.3% 28.3% 7.5% 2.8% 89.6% 99.1% 

Our school’s input is considered as 
services are provided. 60.4% 24.5% 11.3% 3.8% 84.9% 99.1% 

Services are delivered in a timely 
manner. 65.0% 24.3% 8.7% 1.9% 89.3% 96.3% 

Solutions are based on our school’s 
needs. 56.7% 34.6% 5.8% 2.9% 91.3% 97.2% 

The guidance and direction provided 
by this department are useful and 
actionable. 

66.7% 21.9% 10.5% 1.0% 88.6% 98.1% 

This department demonstrates 
professional integrity. 71.2% 26.9% 1.0% 1.0% 98.1% 97.2% 

Overall Percent 65.4% 26.2% 6.3% 2.0% 91.7% 98.0% 
 
 
Table 19.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 90.4% 98.6% 100.0% 100.0% 100.0% 94.1% 

Customer service is courteous and 
respectful. 97.3% 98.6% 100.0% 100.0% 100.0% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

89.0% 98.6% 87.5% 100.0% 94.1% 100.0% 

Our school’s input is considered as 
services are provided. 82.2% 98.6% 87.5% 98.6% 94.1% 100.0% 

Services are delivered in a timely 
manner. 85.9% 95.9% 100.0% 100.0% 93.8% 94.1% 

Solutions are based on our school’s 
needs. 90.3% 97.3% 93.8% 100.0% 93.8% 94.1% 

The guidance and direction 
provided by this department are 
useful and actionable. 

84.9% 98.6% 93.8% 100.0% 100.0% 94.1% 

This department demonstrates 
professional integrity. 97.2% 97.3% 100.0% 100.0% 100.0% 94.1% 

Overall Percent 89.7% 98.0% 95.3% 100.0%% 96.9 96.3% 
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Table 19.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

2.8% 30.2% 58.5% 8.5% 
 
Table 19.4: Principals’ Comments 

1. There is a timely response to initial contact. 
  is exceptional in responding to queries. 

  always responds ASAP, others in the department, not so much. 
I feel strongly that this Department needs to be divided again into 'Elementary' and 'Secondary' Departments. This is 
probably the most important department to support the schools!! 
We would like better awareness of the services that they provide. 

2. Customer service is courteous and respectful. 
In general, I consider this to be one of the most amazing departments in the District. Everyone is super knowledgeable in 
their fields and the 'products' such as Blender are incredible. 

3. This department works collaboratively with our school to address problems. 
I would love to be assigned a literacy and math coach at our non-Title I school. A coach would be beneficial in providing 
walkthroughs, growth opportunities and coaching teams in PLC work. 
Loss of PD days and sometimes curriculum support wants to roll out their same presentation rather than adapt to our 
school's particular needs. 

  has provided support for all and any teachers with planning and side by side teaching/coaching. 

Very limited communication. Have asked for follow up professional development and was told they are not available. 

4. Our school’s input is considered as services are provided. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
ELA curriculum resources provided by the district do not show a consistent progression of the standards from K-5. Resources 
are plentiful in blender but many lack quality and alignment with the standards. Teachers are overwhelmed and have 
difficulty nav 
I shouldn't be answering with a 'Don't Know' here but since we've 'thinned' out this department it's very hard to know. 
When we need help, we get it. 

7. The guidance and direction provided by this department are useful and actionable. 
The department has been great with providing different resources that are very aligned to the standards. 

The PD trainers and offerings have been useful with positive teacher feedback! 
Very limited Prof. Devel. opportunities exist for new teachers to build capacity in planning, delivering instruction, etc. This 
leads to a decrease in teacher retention. 

8. This department demonstrates professional integrity. 
I would suggest that we get rid of some of the layers of Instructional Supt's. and place them into the Curriculam Department 
to help provide the services to ALL schools! 
Only comment is due to size of district, you can receive mixed messages at times but this department is much better than in 
the past with this concern. 
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SUMMARY TABLES: 9049 IT Infrastructure Systems Support and Security 
 
Table 20.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 64.1% 33.0% 2.9% 0.0% 97.1% 96.3% 

Customer service is courteous and 
respectful. 73.1% 24.0% 2.9% 0.0% 97.1% 97.2% 

This department works collaboratively 
with our school to address problems. 68.3% 27.9% 3.8% 0.0% 96.2% 97.2% 

Our school’s input is considered as 
services are provided. 63.7% 29.4% 6.9% 0.0% 93.1% 95.3% 

Services are delivered in a timely 
manner. 64.1% 29.1% 6.8% 0.0% 93.2% 96.3% 

Solutions are based on our school’s 
needs. 59.2% 40.8% 0.0% 0.0% 100.0% 96.3% 

The guidance and direction provided 
by this department are useful and 
actionable. 

63.5% 30.8% 5.8% 0.0% 94.2% 97.2% 

This department demonstrates 
professional integrity. 76.5% 23.5% 0.0% 0.0% 100.0% 95.3% 

Overall Percent 66.5% 29.8% 3.6% 0.0% 96.4% 96.4% 
 
Table 20.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 97.2% 97.3% 100.0% 100.0% 93.3% 88.2% 

Customer service is courteous and 
respectful. 97.2% 97.3% 100.0% 100.0% 93.8% 94.1% 

This department works 
collaboratively with our school to 
address problems. 

94.4% 97.3% 100.0% 100.0% 100.0% 94.1% 

Our school’s input is considered as 
services are provided. 94.3% 94.6% 93.8% 94.6% 87.5% 94.1% 

Services are delivered in a timely 
manner. 93.0% 95.9% 100.0% 100.0% 87.5% 94.1% 

Solutions are based on our school’s 
needs. 100.0% 95.9% 100.0% 100.0% 100.0% 94.1% 

The guidance and direction 
provided by this department are 
useful and actionable. 

94.4% 97.3% 100.0% 100.0% 87.5% 94.1% 

This department demonstrates 
professional integrity. 100.0% 94.6% 100.0% 100.0% 100.0% 94.1% 

Overall Percent 96.3% 96.3% 99.2% 100.0%% 93.7 93.4% 
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Table 20.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

11.3% 34.0% 47.2% 7.5% 
 
Table 20.4: Principals’ Comments 

1. There is a timely response to initial contact. 
May I suggest that IT initiatives are also brought to the attention of school site leadership not just presented to the STS of a 
school. This would allow for questions to be answered that our STS may not have appropriate information to share. 
With EDW we do not get timely responses. For example we send emails to EDW and do not get an answer. 
Work orders for PC repairs usually take too long 

Not much interaction with customer service, 

The IT helpline they are courteous but solutions are not resolved in a timely manner. EDW questions are left unresolved. 

2. This department works collaboratively with our school to address problems. 
Assisted my school during a difficult time. Much appreciated! 
Sometimes we have no idea when IT comes in and changes a server, batteries, or back up servers. It would be great if they 
checked in with the principal and then told the ITSA updates as well. 
The I.T. team from the district has been very supportive to our school. They answer questions, follow up when needed and 
provided resources. 

3. Our school’s input is considered as services are provided. 
Admin Refresh project was scheduled without advance notice or input from schools causing conflicts with vacation 
schedules. 
We could use strategies and guidance on how to clean out our files on hard drive? I get a message of large files almost 
weekly? What can administration do to help alleviate this problem? 
We urgently need a student PC Refresh 

4. Services are delivered in a timely manner.  
EDW specialist are great 

5. Solutions are based on our school’s needs. 

6. The guidance and direction provided by this department are useful and actionable. 
EDW is not user friendly. EDW is frequently down (weekly) 

Haven't received much guidance from this department. 

7. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9053 Assessment 
 
Table 21.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 81.1% 17.0% 0.9% 0.9% 98.1% 99.1% 

Customer service is courteous and 
respectful. 81.1% 17.0% 0.9% 0.9% 98.1% 99.1% 

This department works collaboratively 
with our school to address problems. 76.4% 18.9% 3.8% 0.9% 95.3% 99.1% 

Our school’s input is considered as 
services are provided. 70.9% 23.3% 3.9% 1.9% 94.2% 96.3% 

Services are delivered in a timely 
manner. 75.2% 20.0% 2.9% 1.9% 95.2% 98.1% 

Solutions are based on our school’s 
needs. 71.2% 26.0% 1.9% 1.0% 97.1% 97.2% 

The guidance and direction provided 
by this department are useful and 
actionable. 

77.4% 17.9% 3.8% 0.9% 95.3% 99.1% 

This department demonstrates 
professional integrity. 83.8% 15.2% 1.0% 0.0% 99.0% 98.1% 

Overall Percent 77.2% 19.4% 2.4% 1.1% 96.6% 98.2% 
 
Table 21.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 97.3% 98.6% 100.0% 100.0% 100.0% 100.0% 

Customer service is courteous and 
respectful. 98.6% 98.6% 100.0% 100.0% 94.1% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

93.2% 98.6% 100.0% 100.0% 100.0% 100.0% 

Our school’s input is considered as 
services are provided. 91.4% 94.6% 100.0% 94.6% 100.0% 100.0% 

Services are delivered in a timely 
manner. 93.2% 98.6% 100.0% 93.8% 100.0% 100.0% 

Solutions are based on our school’s 
needs. 95.8% 95.9% 100.0% 100.0% 100.0% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

93.2% 98.6% 100.0% 100.0% 100.0% 100.0% 

This department demonstrates 
professional integrity. 98.6% 98.6% 100.0% 93.8% 100.0% 100.0% 

Overall Percent 95.2% 97.8% 100.0% 98.4%% 99.3 100.0% 
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Table 21.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

7.5% 33.0% 56.6% 2.8% 
 
Table 21.4: Principals’ Comments 

1. There is a timely response to initial contact. 
Information is shared at the last minute and then is constantly changed. Poor communication with schools. Directions are 
never right and have to be resent over and over. 

  is amazing and so supportive at the school site. 
 (Superman) is the brilliance behind it all and he and his team have enhance me greatly as a leader. 

The director is very good at his work. 

2. Customer service is courteous and respectful. 
Nearly all staff members are VERY polite. However, there is one staff member that is consistently dismissive... actually rude 
to our staff when inquiring about PERT and couple of other exams. 

3. This department works collaboratively with our school to address problems. 
This department has provided a great deal of support and is always available to answer questions and clarify. 

Unify is a good model but the alignment of questions to those assessed by high stakes tests needs to be refined. 

4. Our school’s input is considered as services are provided. 
If we had all our information given in one go to place, like the web site, our jobs would be easier. 
Many suggestions have been made about how information is being delivered. We are getting information in pieces and 
many times with a short turn around time. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
We need to know all information about assessments prior to testing dates (Packing Info). Past years all information was 
posted on the web site for quick reference. 

7. The guidance and direction provided by this department are useful and actionable. 
Always there for us, and with quick answers. 

  and his team respond quickly and explain data in a way I can understand and can relay to my teachers. 
One of the best departments in the district! 

Overall the department is poor. There are a few exceptions such as  and . They are always there to help and 
answer questions. 
Think about how all of these assessments being rolled out can affect student efficacy. Also, too many surveys sent out at one 
time. Departments need to speak to each other. 
When calling about specific ques, we always got answers but many calls could have been avoided with strategic planning. 

8. This department demonstrates professional integrity. 
The assessment dept is a pleasure to work with, they always help our school in finding solutions. 

The communication from the department is forward thinking around our needs. 
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SUMMARY TABLES: 9054 Research and Evaluation 
 
Table 22.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 79.0% 20.0% 1.0% 0.0% 99.0% 98.1% 

Customer service is courteous and 
respectful. 84.8% 14.3% 1.0% 0.0% 99.0% 98.1% 

This department works collaboratively 
with our school to address problems. 80.0% 13.3% 6.7% 0.0% 93.3% 98.1% 

Our school’s input is considered as 
services are provided. 73.5% 18.6% 7.8% 0.0% 92.2% 95.3% 

Services are delivered in a timely 
manner. 76.0% 20.2% 3.8% 0.0% 96.2% 97.2% 

Solutions are based on our school’s 
needs. 70.9% 29.1% 0.0% 0.0% 100.0% 96.3% 

The guidance and direction provided 
by this department are useful and 
actionable. 

75.0% 21.2% 3.8% 0.0% 96.2% 97.2% 

This department demonstrates 
professional integrity. 82.9% 17.1% 0.0% 0.0% 100.0% 98.1% 

Overall Percent 77.8% 19.2% 3.0% 0.0% 97.0% 97.3% 
 
Table 22.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 98.6% 97.3% 100.0% 100.0% 100.0% 100.0% 

Customer service is courteous and 
respectful. 100.0% 97.3% 93.8% 100.0% 100.0% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

94.4% 97.3% 93.8% 100.0% 88.2% 100.0% 

Our school’s input is considered as 
services are provided. 92.9% 94.6% 93.8% 94.6% 87.5% 94.1% 

Services are delivered in a timely 
manner. 97.2% 97.3% 93.3% 93.8% 94.1% 100.0% 

Solutions are based on our school’s 
needs. 100.0% 94.6% 100.0% 100.0% 100.0% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

98.6% 97.3% 93.3% 93.8% 88.2% 100.0% 

This department demonstrates 
professional integrity. 100.0% 97.3% 100.0% 100.0% 100.0% 100.0% 

Overall Percent 97.7% 96.6% 96.0% 98.4%% 94.8 99.3% 
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Table 22.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

5.7% 27.6% 58.1% 8.6% 
 
Table 22.4: Principals’ Comments 

1. There is a timely response to initial contact. 
  is amazing and very supportive! 

  is the BEST! 
Please reply to emails within 48 hours. Some cases with no reply. 

The  is good at his work, and very responsive. 

The vagueness around the determination of VAM scores deflates the department's score. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
EDW questions/emails have gone unanswered. 

  is great to work with and quick to respond to questions. 
There have been several problems with EDW this year especially for teachers inputting (RRR) as well as reports not working 

4. Our school’s input is considered as services are provided. 

5. Services are delivered in a timely manner.  
EDW issues have been frustrating this year. 

6. Solutions are based on our school’s needs. 
One of the best departments in the district! 

7. The guidance and direction provided by this department are useful and actionable. 
,  and  are awesome! 

Really appreciate the spreadsheet that was shared to calculate school grade. It was a TIME SAVER! 
SEQ confusion deflates participation rates. 

The information in edw is wrong at times and is problemmatic for schools 

The weekly pod casts are extremely helpful. 

Too many surveys. Need to speak to other departments, so they all don't run into each other. 

8. This department demonstrates professional integrity. 
Very supportive department. 
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SUMMARY TABLES: 9080 Communications 
 
Table 23.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 73.8% 22.3% 2.9% 1.0% 96.1% 96.3% 

Customer service is courteous and 
respectful. 88.2% 9.8% 1.0% 1.0% 98.0% 95.3% 

This department works collaboratively 
with our school to address problems. 78.4% 16.7% 3.9% 1.0% 95.1% 95.3% 

Our school’s input is considered as 
services are provided. 69.0% 27.0% 3.0% 1.0% 96.0% 93.5% 

Services are delivered in a timely 
manner. 71.6% 24.5% 3.9% 0.0% 96.1% 95.3% 

Solutions are based on our school’s 
needs. 68.6% 29.4% 2.0% 0.0% 98.0% 95.3% 

The guidance and direction provided 
by this department are useful and 
actionable. 

74.8% 24.3% 1.0% 0.0% 99.0% 96.3% 

This department demonstrates 
professional integrity. 81.2% 18.8% 0.0% 0.0% 100.0% 94.4% 

Overall Percent 75.7% 21.6% 2.2% 0.5% 97.3% 95.2% 
 
Table 23.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 94.3% 94.6% 100.0% 100.0% 100.0% 100.0% 

Customer service is courteous and 
respectful. 97.1% 93.2% 100.0% 100.0% 100.0% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

95.7% 93.2% 87.5% 100.0% 100.0% 100.0% 

Our school’s input is considered as 
services are provided. 94.0% 90.5% 100.0% 90.5% 100.0% 100.0% 

Services are delivered in a timely 
manner. 94.2% 93.2% 100.0% 100.0% 100.0% 100.0% 

Solutions are based on our school’s 
needs. 98.6% 93.2% 93.8% 100.0% 100.0% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

98.6% 94.6% 100.0% 100.0% 100.0% 100.0% 

This department demonstrates 
professional integrity. 100.0% 94.6% 100.0% 87.5% 100.0% 100.0% 

Overall Percent 96.6% 93.4% 97.6% 98.4%% 100.0 100.0% 
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Table 23.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

8.7% 11.7% 58.3% 21.4% 
 
Table 23.4: Principals’ Comments 

1. There is a timely response to initial contact. 
An email was sent with questions regarding the sharing of information during the month of April, and we still haven't 
received a response for the communication department. 
As needed 
Emergencies: excellent Good News: sometimes never get called back 

Prompt response and supportive when dealing with urgent communications (e.g. social media threats) 

Team is always willing to assist even after hours. 

2. Customer service is courteous and respectful. 
They provide outstanding guidance in a variety of situations. 

Very supportive during challenging times! 

3. This department works collaboratively with our school to address problems. 
, , and  have offered side-by-side assistance more than once! 

As needed 
I have been contacted previously by communications to confirm/deny reports on issues that I really do not think are 
communications' 'lane.' It is concerning. Both issues were regional office issues, and they were never part of either issue. 

4. Our school’s input is considered as services are provided. 

5. Services are delivered in a timely manner.  
Principals would receive information after the public was informed by the media: test scores, resignations, etc. 

6. Solutions are based on our school’s needs. 
As needed 

7. The guidance and direction provided by this department are useful and actionable. 
Communication between departments and schools is lacking in our District. 

When I contacted the department for a specific incident, they were wonderful. Great guidance, timely answers. 

8. This department demonstrates professional integrity. 
A lot of information sent out 
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SUMMARY TABLES: 9083 Multicultural Education 
 
Table 24.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 66.3% 28.6% 4.1% 1.0% 94.9% 91.6% 

Customer service is courteous and 
respectful. 78.6% 17.3% 3.1% 1.0% 95.9% 91.6% 

This department works collaboratively 
with our school to address problems. 65.6% 28.1% 4.2% 2.1% 93.8% 89.7% 

Our school’s input is considered as 
services are provided. 57.9% 29.5% 11.6% 1.1% 87.4% 88.8% 

Services are delivered in a timely 
manner. 63.8% 28.7% 6.4% 1.1% 92.6% 87.9% 

Solutions are based on our school’s 
needs. 59.6% 34.0% 5.3% 1.1% 93.6% 87.9% 

The guidance and direction provided 
by this department are useful and 
actionable. 

64.2% 28.4% 7.4% 0.0% 92.6% 88.8% 

This department demonstrates 
professional integrity. 72.6% 26.3% 1.1% 0.0% 98.9% 88.8% 

Overall Percent 66.1% 27.6% 5.4% 0.9% 93.7% 89.4% 
 
Table 24.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 95.7% 94.6% 93.3% 93.8% 92.3% 76.5% 

Customer service is courteous and 
respectful. 95.7% 94.6% 93.3% 93.8% 100.0% 76.5% 

This department works 
collaboratively with our school to 
address problems. 

94.1% 91.9% 93.3% 93.8% 92.3% 76.5% 

Our school’s input is considered as 
services are provided. 85.3% 91.9% 92.9% 91.9% 92.3% 76.5% 

Services are delivered in a timely 
manner. 92.6% 91.9% 92.9% 87.5% 91.7% 70.6% 

Solutions are based on our school’s 
needs. 94.0% 90.5% 92.9% 87.5% 92.3% 76.5% 

The guidance and direction 
provided by this department are 
useful and actionable. 

92.6% 91.9% 92.9% 87.5% 92.3% 76.5% 

This department demonstrates 
professional integrity. 100.0% 93.2% 92.3% 81.3% 100.0% 76.5% 

Overall Percent 93.8% 92.6% 93.0% 89.1%% 94.2 75.7% 
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Table 24.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

6.7% 29.8% 51.9% 11.5% 
 
Table 24.4: Principals’ Comments 

1. There is a timely response to initial contact. 
   provided our teachers with helpful professional development this year when needed. Teachers were 

appreciative of her knowledge and support. 
Great support all around 
Questions are always answered within a couple hours, if not immediately 

This mainly is a reflection of our area ESOL specialist. 

We lost our regional ESOL Instructional Specialist and had little direction from the department since December. Relied on 
the ESE coordinatior. 

2. Customer service is courteous and respectful. 
Area coordinator very helpful need more direction with area ESOL specialist 

3. This department works collaboratively with our school to address problems. 
 and  make us feel like a team member when we ask about problems. 

Dual Lang support is outstanding 

4. Our school’s input is considered as services are provided. 
All of the paperwork is now done by the ELL teachers. This and testing takes away from our teachers teaching. 

Only assistance by area office liaisons. District staff is not helpful. 
referrals for multicultural evaluations take over a year from initial referral 

Several instances this school year where Multicultural worked directly with our school to analyze our challenges and assist in 
developing a plan that meets our needs. Very individualized. 
Sometimes decisions are made district-wide without our input. 

5. Services are delivered in a timely manner.  
Services not needed at this time. 

6. Solutions are based on our school’s needs. 
Again, individualized solutions throughout this school year. 

All of the paperwork is now done by the ELL teachers. This and testing takes away from our teachers teaching. 
Area office staff is helpful. 

Feel as though the specialist prioritized our school due to the lack of a full time ELL coordinator that is not responsible for a 
teaching unit. 
Great idea with the pilot program 

Not the departments fault as much as budget and the priority of ELL students support at a school site. 

We were in need of extra ESOL PD and we were provide a person one day a week to help us. 

7. The guidance and direction provided by this department are useful and actionable. 
Area support is always willing to help in any way possible for the benefit of our students. 

Guidance and direction have not been provided this year. 
The success of this department with our school is due to a direct correlation between the communication that took place 
pre-school and ongoing. Our specific school goals were well know by the department which allowed for individualized 
support. 

8. This department demonstrates professional integrity. 
ESOL Instructor Coordinator is extremely passionate about running her department and making sure we had what we 
needed. 
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SUMMARY TABLES: 9090 Budget 
 
Table 25.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 65.4% 27.1% 7.5% 0.0% 92.5% 100.0% 

Customer service is courteous and 
respectful. 74.8% 17.8% 7.5% 0.0% 92.5% 100.0% 

This department works collaboratively 
with our school to address problems. 58.9% 26.2% 12.1% 2.8% 85.0% 100.0% 

Our school’s input is considered as 
services are provided. 54.3% 21.9% 15.2% 8.6% 76.2% 98.1% 

Services are delivered in a timely 
manner. 65.4% 26.9% 6.7% 1.0% 92.3% 97.2% 

Solutions are based on our school’s 
needs. 55.7% 31.1% 5.7% 7.5% 86.8% 99.1% 

The guidance and direction provided 
by this department are useful and 
actionable. 

59.4% 29.2% 10.4% 0.9% 88.7% 99.1% 

This department demonstrates 
professional integrity. 76.2% 21.9% 1.0% 1.0% 98.1% 98.1% 

Overall Percent 63.8% 25.3% 8.3% 2.7% 89.0% 98.9% 
 
Table 25.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 95.9% 100.0% 81.3% 100.0% 88.2% 100.0% 

Customer service is courteous and 
respectful. 95.9% 100.0% 81.3% 100.0% 88.2% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

85.1% 100.0% 75.0% 100.0% 94.1% 100.0% 

Our school’s input is considered as 
services are provided. 78.1% 98.6% 62.5% 98.6% 81.3% 94.1% 

Services are delivered in a timely 
manner. 93.0% 95.9% 87.5% 100.0% 94.1% 100.0% 

Solutions are based on our school’s 
needs. 89.0% 98.6% 75.0% 100.0% 88.2% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

93.2% 98.6% 68.8% 100.0% 88.2% 100.0% 

This department demonstrates 
professional integrity. 98.6% 97.3% 93.8% 100.0% 100.0% 100.0% 

Overall Percent 91.1% 98.6% 78.1% 100.0%% 90.4 99.3% 
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Table 25.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

5.7% 28.3% 51.9% 14.2% 
 
Table 25.4: Principals’ Comments 

1. There is a timely response to initial contact. 
 and her team are great with information and support with this most critical area. I would be lost without the help of 

her and her team's support. Thanks a lot. 
The budget department staff always responds immediately and if the person you speak to is unable to answer a question, 
they always follow up quickly. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
Have requested a TOSA for the last two years with the issue of having two campuses and only one AP. Have been denied the 
TOSA and it is challenging to be in place places at the same. It is also a safety issue when keeping our students safe and out 
of harms way, as well as responding to emergencies in a timely manner. We also have to cross a busy street to get to each 
campus. 
There HAS to be consideration in placing a school principal or someone with experience running a school in this department. 
Department has zero perspective in this area and it shows in their treatment of principals. 
This is one of the best operative departments that we interact with. 

4. Our school’s input is considered as services are provided. 
Considered? No. 
if the question posed to the 2 budget techs is not answerable by them the call ends up recirculating back to them instead of 
someone who can answer the question (per bookkeeper) 
Other times, budget makes the decision or our supervisors make the decisions for us. 

Our budget tech is awesome, but the district does not take into consideration the % of students in a program in relation to 
the size of school, only the number of students. 
When budget transfers are submitted to cover a deficits on salary lines, it would be helpful if the budget analyst would give 
the exact amount and fund strip for the benefits, as this line is not in a deficit. Budget transfers to cover salary deficits are 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
Our budget tech is awesome, but the district does not take into consideration the % of students in a program in relation to 
the size of school, only the number of students. 
Solutions are system-wide to satisfy the district's overall budgetary needs. 
The budgets released do not take into consideration the special needs of individual schools. A 'one size fits all' motto seems 
to be the norm. 

7. The guidance and direction provided by this department are useful and actionable. 
Our budget tech is awesome, but the district does not take into consideration the % of students in a program in relation to 
the size of school, only the number of students. 
The budget team takes time to provide guidance and step by step instructions when needed. 

8. This department demonstrates professional integrity. 
I cannot agree to this as long as members of this department verbally deride schools and principals in high-level meetings at 
the district. 
Overall the Budget Dept. does a great job assisting schools. 
Very supportive and provides guidance where needed. 
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SUMMARY TABLES: 9095 Environmental Conservation Services 
 
Table 26.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 82.4% 15.3% 2.4% 0.0% 97.6% 79.4% 

Customer service is courteous and 
respectful. 82.4% 17.6% 0.0% 0.0% 100.0% 79.4% 

This department works collaboratively 
with our school to address problems. 81.2% 16.5% 2.4% 0.0% 97.6% 79.4% 

Our school’s input is considered as 
services are provided. 77.4% 19.0% 2.4% 1.2% 96.4% 78.5% 

Services are delivered in a timely 
manner. 76.2% 22.6% 1.2% 0.0% 98.8% 78.5% 

Solutions are based on our school’s 
needs. 71.8% 25.9% 2.4% 0.0% 97.6% 79.4% 

The guidance and direction provided 
by this department are useful and 
actionable. 

78.8% 16.5% 4.7% 0.0% 95.3% 79.4% 

This department demonstrates 
professional integrity. 79.1% 20.9% 0.0% 0.0% 100.0% 80.4% 

Overall Percent 78.6% 19.3% 1.9% 0.1% 97.9% 79.3% 
 
 
Table 26.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 96.7% 81.1% 100.0% 75.0% 100.0% 76.5% 

Customer service is courteous and 
respectful. 100.0% 81.1% 100.0% 75.0% 100.0% 76.5% 

This department works 
collaboratively with our school to 
address problems. 

96.7% 81.1% 100.0% 75.0% 100.0% 76.5% 

Our school’s input is considered as 
services are provided. 96.6% 79.7% 100.0% 79.7% 92.3% 76.5% 

Services are delivered in a timely 
manner. 98.3% 79.7% 100.0% 75.0% 100.0% 76.5% 

Solutions are based on our school’s 
needs. 98.3% 81.1% 91.7% 75.0% 100.0% 76.5% 

The guidance and direction 
provided by this department are 
useful and actionable. 

95.1% 82.4% 100.0% 75.0% 91.7% 70.6% 

This department demonstrates 
professional integrity. 100.0% 82.4% 100.0% 75.0% 100.0% 76.5% 

Overall Percent 97.7% 81.1% 99.0% 75.0%% 98.1 75.7% 
 
  



58 
 

Table 26.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

4.9% 6.9% 52.9% 35.3% 
 
Table 26.4: Principals’ Comments 

1. There is a timely response to initial contact. 
  is exceptional in his knowledge and response to issues that arise. 

There was a time when an employee needed a response and it took months for a specialist to respond. The principal had to 
step in to get a response from the department. 
We appreciate this department working with us when we had a flu outbreak in the fall. They sent cleaners to disinfect all 
areas after school hours in order to decrease the spread of infection. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
Very supportive team. 
We have needed environmental assistance several times over the year and they have always given prompt, friendly, helpful 
service. There has been excellent follow-through on issues with no prompting from us required. 

4. Our school’s input is considered as services are provided. 
This department operates within its' own guidelines and rules. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
Reports are specific to our school and even to the room number being evaluated. 

7. The guidance and direction provided by this department are useful and actionable. 

8. This department demonstrates professional integrity. 
Their communication skills are excellent and the school's needs are met immediately. 
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SUMMARY TABLES: 9100 Accounting Services 
 
Table 27.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 75.7% 22.3% 1.9% 0.0% 98.1% 96.3% 

Customer service is courteous and 
respectful. 74.5% 23.5% 2.0% 0.0% 98.0% 95.3% 

This department works collaboratively 
with our school to address problems. 70.9% 27.2% 1.9% 0.0% 98.1% 96.3% 

Our school’s input is considered as 
services are provided. 67.6% 28.4% 3.9% 0.0% 96.1% 95.3% 

Services are delivered in a timely 
manner. 72.8% 25.2% 1.9% 0.0% 98.1% 96.3% 

Solutions are based on our school’s 
needs. 64.1% 34.0% 1.9% 0.0% 98.1% 96.3% 

The guidance and direction provided 
by this department are useful and 
actionable. 

74.8% 23.3% 1.9% 0.0% 98.1% 96.3% 

This department demonstrates 
professional integrity. 74.8% 24.3% 1.0% 0.0% 99.0% 96.3% 

Overall Percent 71.9% 26.0% 2.1% 0.0% 97.9% 96.0% 
 
 
Table 27.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 97.2% 95.9% 100.0% 93.8% 100.0% 100.0% 

Customer service is courteous and 
respectful. 98.6% 94.6% 93.3% 93.8% 100.0% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

98.6% 95.9% 93.3% 93.8% 100.0% 100.0% 

Our school’s input is considered as 
services are provided. 95.7% 94.6% 93.3% 94.6% 100.0% 100.0% 

Services are delivered in a timely 
manner. 98.6% 95.9% 93.3% 93.8% 100.0% 100.0% 

Solutions are based on our school’s 
needs. 98.6% 95.9% 93.3% 93.8% 100.0% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

98.6% 95.9% 93.3% 93.8% 100.0% 100.0% 

This department demonstrates 
professional integrity. 98.6% 95.9% 100.0% 93.8% 100.0% 100.0% 

Overall Percent 98.1% 95.6% 95.0% 93.8%% 100.0 100.0% 
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Table 27.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

10.4% 46.2% 34.0% 9.4% 
 
Table 27.4: Principals’ Comments 

1. There is a timely response to initial contact. 
payroll-always accounting-sometimes 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
Again, one of the best managed departments that we interact with. 

4. Our school’s input is considered as services are provided. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
The demands that come to us add extra burdens to the staff- such as the new changes for drop safe log. 

7. The guidance and direction provided by this department are useful and actionable. 
Phenomenal team!! 

Someone from the department is always available when called or emailed and help is provided. 
we are always wondering about payroll changes and have a tough time understanding how some changes work. 

8. This department demonstrates professional integrity. 
The FAST Team does not always demonstrate professional integrity. 
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SUMMARY TABLES: 9151 School Food Services 
 
Table 28.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 74.0% 24.0% 1.9% 0.0% 98.1% 97.2% 

Customer service is courteous and 
respectful. 77.9% 20.2% 1.9% 0.0% 98.1% 97.2% 

This department works collaboratively 
with our school to address problems. 73.5% 22.5% 3.9% 0.0% 96.1% 95.3% 

Our school’s input is considered as 
services are provided. 69.3% 23.8% 6.9% 0.0% 93.1% 94.4% 

Services are delivered in a timely 
manner. 72.5% 25.5% 2.0% 0.0% 98.0% 95.3% 

Solutions are based on our school’s 
needs. 62.7% 34.3% 2.9% 0.0% 97.1% 95.3% 

The guidance and direction provided 
by this department are useful and 
actionable. 

60.8% 37.3% 2.0% 0.0% 98.0% 95.3% 

This department demonstrates 
professional integrity. 72.3% 27.7% 0.0% 0.0% 100.0% 94.4% 

Overall Percent 70.4% 26.9% 2.7% 0.0% 97.3% 95.6% 
 
Table 28.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 97.2% 95.9% 100.0% 100.0% 100.0% 100.0% 

Customer service is courteous and 
respectful. 97.2% 95.9% 100.0% 100.0% 100.0% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

95.7% 93.2% 93.8% 100.0% 100.0% 100.0% 

Our school’s input is considered as 
services are provided. 92.6% 91.9% 93.8% 91.9% 94.1% 100.0% 

Services are delivered in a timely 
manner. 98.6% 93.2% 100.0% 100.0% 94.1% 100.0% 

Solutions are based on our school’s 
needs. 95.7% 93.2% 100.0% 100.0% 100.0% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

98.6% 93.2% 93.8% 100.0% 100.0% 100.0% 

This department demonstrates 
professional integrity. 100.0% 94.6% 100.0% 87.5% 100.0% 100.0% 

Overall Percent 96.9% 93.9% 97.6% 98.4%% 98.5 100.0% 
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Table 28.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

17.0% 29.2% 34.9% 18.9% 
 
Table 28.4: Principals’ Comments 

1. There is a timely response to initial contact. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
SFS staff are engaging and supportive of school gardens and healthy choices for students. 

Upper management is often where we receive collaboration and solutions in a timely manner. 
We have had a number of instances whereby the milk has been bad. The response remains the same that it must be a 
problem on our end with refrigeration.. This has been checked, double checked and triple checked and the refrigeration is 
NOT the issue.. 

4. Our school’s input is considered as services are provided. 
Federal guidelines often prohibit changes and modifications geared to our ESE PreK students. 

Food served at our schools is unappetizing. So much of the food is full of preservatives and unhealthy. 
Is there a way for our school staff to provide a salad bar for teachers and staff on a regular basis? My cafeteria manager 
doesn't provide this service. 

5. Services are delivered in a timely manner.  
As it pertains to upper management (Director and above) 

6. Solutions are based on our school’s needs. 
Our staff would prefer healthier snack choices for students to purchase. How do we make this happen? 
SFS worked with us to host a student health fair which aligned with our choice program. The support, planning, organization 
and fair was amazing! 
We have a large PreK./VPK classroom feeding program, mostly ESE. It would be helpful if the menu was more kid-friendly to 
our specific students. 

7. The guidance and direction provided by this department are useful and actionable. 

8. This department demonstrates professional integrity. 
I just wish that the 'equipment maintenance' people would be better equiped to fix a problem immediately without having 
to come back when 'they have the parts' needed. Frequent equipment checks would eliminate waiting for something to 
break before we put 
Temp. cafe workers with criminal records should not be allowed to work around children 
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SUMMARY TABLES: 9220 Purchasing 
 
Table 29.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 62.1% 28.2% 9.7% 0.0% 90.3% 96.3% 

Customer service is courteous and 
respectful. 64.7% 29.4% 5.9% 0.0% 94.1% 95.3% 

This department works collaboratively 
with our school to address problems. 61.8% 31.4% 6.9% 0.0% 93.1% 95.3% 

Our school’s input is considered as 
services are provided. 54.1% 36.7% 9.2% 0.0% 90.8% 91.6% 

Services are delivered in a timely 
manner. 61.8% 32.4% 5.9% 0.0% 94.1% 95.3% 

Solutions are based on our school’s 
needs. 55.4% 42.6% 2.0% 0.0% 98.0% 94.4% 

The guidance and direction provided 
by this department are useful and 
actionable. 

62.7% 32.4% 4.9% 0.0% 95.1% 95.3% 

This department demonstrates 
professional integrity. 67.3% 32.7% 0.0% 0.0% 100.0% 94.4% 

Overall Percent 61.3% 33.2% 5.5% 0.0% 94.5% 94.7% 
 
Table 29.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 91.7% 97.3% 85.7% 87.5% 88.2% 100.0% 

Customer service is courteous and 
respectful. 94.4% 95.9% 100.0% 87.5% 88.2% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

94.4% 95.9% 92.9% 87.5% 88.2% 100.0% 

Our school’s input is considered as 
services are provided. 91.0% 90.5% 92.9% 90.5% 88.2% 100.0% 

Services are delivered in a timely 
manner. 93.0% 95.9% 100.0% 87.5% 94.1% 100.0% 

Solutions are based on our school’s 
needs. 98.6% 94.6% 92.9% 87.5% 100.0% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

93.0% 95.9% 100.0% 87.5% 100.0% 100.0% 

This department demonstrates 
professional integrity. 100.0% 95.9% 100.0% 81.3% 100.0% 100.0% 

Overall Percent 94.5% 95.3% 95.5% 86.7%% 93.4 100.0% 
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Table 29.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

7.7% 45.2% 39.4% 7.7% 
 
Table 29.4: Principals’ Comments 

1. There is a timely response to initial contact. 
As a first time bookkeeper I felt that the purchasing group did not have time or patience to help guide me when I had 
questions pertaining to purchasing a non-market place item. 

2. Customer service is courteous and respectful. 
I feel as though we need a list of items each vendor sells when it is not available online. 

  went above and beyond to assist us and purchasing new tables. She is wonderful to work with. Her follow-up 
was excellent. 

3. This department works collaboratively with our school to address problems. 
The staff of the purchasing department offers guidance on items needed and quickly resolves issues with vendors as they 
arise. 

4. Our school’s input is considered as services are provided. 
NA 

We follow established guidelines. 

5. Services are delivered in a timely manner.  
Purchase orders can be delayed when personnel is out. 

6. Solutions are based on our school’s needs. 
Still difficult looking for products. 

7. The guidance and direction provided by this department are useful and actionable. 
Conflicting guidance depending on who you speak to 

Real guidance on consultants is needed 

8. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9228 Educational Technology 
 
Table 30.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 74.5% 21.6% 3.9% 0.0% 96.1% 95.3% 

Customer service is courteous and 
respectful. 84.2% 14.9% 1.0% 0.0% 99.0% 94.4% 

This department works collaboratively 
with our school to address problems. 76.5% 19.6% 3.9% 0.0% 96.1% 95.3% 

Our school’s input is considered as 
services are provided. 73.0% 20.0% 6.0% 1.0% 93.0% 93.5% 

Services are delivered in a timely 
manner. 71.6% 21.6% 6.9% 0.0% 93.1% 95.3% 

Solutions are based on our school’s 
needs. 69.6% 26.5% 3.9% 0.0% 96.1% 95.3% 

The guidance and direction provided 
by this department are useful and 
actionable. 

77.5% 22.5% 0.0% 0.0% 100.0% 95.3% 

This department demonstrates 
professional integrity. 80.4% 19.6% 0.0% 0.0% 100.0% 95.3% 

Overall Percent 75.9% 20.8% 3.2% 0.1% 96.7% 95.0% 
 
Table 30.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 95.7% 93.2% 100.0% 100.0% 94.1% 100.0% 

Customer service is courteous and 
respectful. 98.6% 93.2% 100.0% 100.0% 100.0% 94.1% 

This department works 
collaboratively with our school to 
address problems. 

95.7% 93.2% 93.8% 100.0% 100.0% 100.0% 

Our school’s input is considered as 
services are provided. 91.2% 91.9% 93.8% 91.9% 100.0% 94.1% 

Services are delivered in a timely 
manner. 91.3% 93.2% 93.8% 100.0% 100.0% 100.0% 

Solutions are based on our school’s 
needs. 94.2% 93.2% 100.0% 100.0% 100.0% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

100.0% 93.2% 100.0% 100.0% 100.0% 100.0% 

This department demonstrates 
professional integrity. 100.0% 93.2% 100.0% 100.0% 100.0% 100.0% 

Overall Percent 95.8% 93.1% 97.7% 100.0%% 99.3 98.5% 
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Table 30.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

4.7% 27.4% 53.8% 14.2% 
 
Table 30.4: Principals’ Comments 

1. There is a timely response to initial contact. 
As needed 

IReady rep is supportative 
Response times can vary. 

SIS - great with email updates. Blender - provided feedback never heard back if issue/concern resolved. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
As needed 

The department is progressive at its approach to student learning. 
We have had issues with equipment that has not been corrected even though the requests have gone to the leadership of 
the department. 

4. Our school’s input is considered as services are provided. 
Services normally generalized for the district. 

Some issues seem to take a while to get resolved. 

5. Services are delivered in a timely manner.  
Information on SIS, changes to services such as Edline, and notification of upgrades on Blender could be more timely. 

Some issues remain unresolved. 

6. Solutions are based on our school’s needs. 
Issues are normally district wide. 

These are district-wide. 
We have outdated technology that needs to be fixed or replaced, and this doesn't always happen. 

7. The guidance and direction provided by this department are useful and actionable. 

8. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9229 IT Enterprise Applications 
 
Table 31.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 71.4% 27.5% 1.1% 0.0% 98.9% 85.0% 

Customer service is courteous and 
respectful. 74.7% 23.1% 2.2% 0.0% 97.8% 85.0% 

This department works collaboratively 
with our school to address problems. 69.2% 27.5% 3.3% 0.0% 96.7% 85.0% 

Our school’s input is considered as 
services are provided. 68.9% 26.7% 4.4% 0.0% 95.6% 84.1% 

Services are delivered in a timely 
manner. 70.3% 27.5% 2.2% 0.0% 97.8% 85.0% 

Solutions are based on our school’s 
needs. 65.9% 33.0% 1.1% 0.0% 98.9% 85.0% 

The guidance and direction provided 
by this department are useful and 
actionable. 

69.2% 28.6% 2.2% 0.0% 97.8% 85.0% 

This department demonstrates 
professional integrity. 73.6% 26.4% 0.0% 0.0% 100.0% 85.0% 

Overall Percent 70.4% 27.5% 2.1% 0.0% 97.9% 84.9% 
 
 
Table 31.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 98.4% 86.5% 100.0% 81.3% 100.0% 82.4% 

Customer service is courteous and 
respectful. 98.4% 86.5% 100.0% 81.3% 92.9% 82.4% 

This department works 
collaboratively with our school to 
address problems. 

95.3% 86.5% 100.0% 81.3% 100.0% 82.4% 

Our school’s input is considered as 
services are provided. 93.7% 85.1% 100.0% 85.1% 100.0% 82.4% 

Services are delivered in a timely 
manner. 96.9% 86.5% 100.0% 81.3% 100.0% 82.4% 

Solutions are based on our school’s 
needs. 98.4% 86.5% 100.0% 81.3% 100.0% 82.4% 

The guidance and direction 
provided by this department are 
useful and actionable. 

96.9% 86.5% 100.0% 81.3% 100.0% 82.4% 

This department demonstrates 
professional integrity. 100.0% 86.5% 100.0% 75.0% 100.0% 88.2% 

Overall Percent 97.3% 86.3% 100.0% 80.5%% 99.1 83.1% 
 
  



68 
 

Table 31.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

1.0% 20.0% 53.3% 25.7% 
 
Table 31.4: Principals’ Comments 

1. There is a timely response to initial contact. 
all our SIS questions are answered by our FTE field tech   or . They are excellent. 

Is there the ability to go from a governing model to utilizing model? 

2. Customer service is courteous and respectful. 
As needed 

3. This department works collaboratively with our school to address problems. 
As needed 

Issues with forms. 

4. Our school’s input is considered as services are provided. 
Services don't always seem school specific. 

Some issues with forms were ongoing. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
Services aren't really school specific. 

7. The guidance and direction provided by this department are useful and actionable. 
Not much direction is given. 

8. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9231 IT Technical Operations 
 
Table 32.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 70.7% 27.3% 2.0% 0.0% 98.0% 92.5% 

Customer service is courteous and 
respectful. 76.5% 23.5% 0.0% 0.0% 100.0% 91.6% 

This department works collaboratively 
with our school to address problems. 68.4% 30.6% 1.0% 0.0% 99.0% 91.6% 

Our school’s input is considered as 
services are provided. 64.6% 32.3% 2.1% 1.0% 96.9% 89.7% 

Services are delivered in a timely 
manner. 67.7% 29.2% 3.1% 0.0% 96.9% 89.7% 

Solutions are based on our school’s 
needs. 64.2% 34.7% 1.1% 0.0% 98.9% 88.8% 

The guidance and direction provided 
by this department are useful and 
actionable. 

64.3% 34.7% 1.0% 0.0% 99.0% 91.6% 

This department demonstrates 
professional integrity. 74.2% 25.8% 0.0% 0.0% 100.0% 90.7% 

Overall Percent 68.9% 29.7% 1.3% 0.1% 98.6% 90.8% 
 
 
Table 32.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 97.1% 93.2% 100.0% 87.5% 100.0% 94.1% 

Customer service is courteous and 
respectful. 100.0% 93.2% 100.0% 81.3% 100.0% 94.1% 

This department works 
collaboratively with our school to 
address problems. 

98.6% 93.2% 100.0% 81.3% 100.0% 94.1% 

Our school’s input is considered as 
services are provided. 95.6% 91.9% 100.0% 91.9% 100.0% 88.2% 

Services are delivered in a timely 
manner. 95.6% 91.9% 100.0% 81.3% 100.0% 88.2% 

Solutions are based on our school’s 
needs. 98.5% 91.9% 100.0% 81.3% 100.0% 82.4% 

The guidance and direction 
provided by this department are 
useful and actionable. 

98.6% 93.2% 100.0% 81.3% 100.0% 94.1% 

This department demonstrates 
professional integrity. 100.0% 93.2% 100.0% 75.0% 100.0% 94.1% 

Overall Percent 98.0% 92.7% 100.0% 81.3%% 100.0 91.2% 
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Table 32.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

4.8% 33.3% 47.6% 14.3% 
 
Table 32.4: Principals’ Comments 

1. There is a timely response to initial contact. 
Some issues have taken a while to get a response. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
Some problems were left for extended periods without attention (computer repairs). 

4. Our school’s input is considered as services are provided. 
Services are provided to accommodate issue. 

Some services are prolonged before being solved. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
Have had issues attempted to be solved with a general solution, but wasn't successful on our schools need. 

more assistance is needed with training itsas on apple products 

7. The guidance and direction provided by this department are useful and actionable. 
Some directions have been incorrect to come to a solution. 

There should be more initial training for ITSAs prior to coming to schools. A manual would be helpful as well. 

8. This department demonstrates professional integrity. 
Great department! Great customer service! 
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SUMMARY TABLES: 9236 Treasury 
 
Table 33.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 80.4% 16.3% 3.3% 0.0% 96.7% 86.0% 

Customer service is courteous and 
respectful. 81.3% 17.6% 1.1% 0.0% 98.9% 85.0% 

This department works collaboratively 
with our school to address problems. 79.3% 16.3% 4.3% 0.0% 95.7% 86.0% 

Our school’s input is considered as 
services are provided. 77.8% 16.7% 4.4% 1.1% 94.4% 84.1% 

Services are delivered in a timely 
manner. 82.2% 16.7% 1.1% 0.0% 98.9% 84.1% 

Solutions are based on our school’s 
needs. 73.3% 24.4% 2.2% 0.0% 97.8% 84.1% 

The guidance and direction provided 
by this department are useful and 
actionable. 

80.0% 17.8% 2.2% 0.0% 97.8% 84.1% 

This department demonstrates 
professional integrity. 82.0% 18.0% 0.0% 0.0% 100.0% 83.2% 

Overall Percent 79.6% 18.0% 2.3% 0.1% 97.5% 84.6% 
 
 
Table 33.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 96.9% 87.8% 91.7% 75.0% 100.0% 88.2% 

Customer service is courteous and 
respectful. 98.5% 87.8% 100.0% 68.8% 100.0% 88.2% 

This department works 
collaboratively with our school to 
address problems. 

95.4% 87.8% 90.9% 68.8% 100.0% 94.1% 

Our school’s input is considered as 
services are provided. 93.8% 86.5% 90.9% 86.5% 100.0% 88.2% 

Services are delivered in a timely 
manner. 98.4% 86.5% 100.0% 68.8% 100.0% 88.2% 

Solutions are based on our school’s 
needs. 96.8% 85.1% 100.0% 68.8% 100.0% 94.1% 

The guidance and direction 
provided by this department are 
useful and actionable. 

96.8% 85.1% 100.0% 68.8% 100.0% 94.1% 

This department demonstrates 
professional integrity. 100.0% 86.5% 100.0% 56.3% 100.0% 94.1% 

Overall Percent 97.1% 86.7% 96.6% 68.0%% 100.0 91.2% 
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Table 33.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

11.7% 22.3% 41.7% 24.3% 
 
Table 33.4: Principals’ Comments 

1. There is a timely response to initial contact. 
As needed 

Wonderful support for the school treasurer! 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 

4. Our school’s input is considered as services are provided. 
Rules and protocols are established district-wide. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
These are district-wide. 

7. The guidance and direction provided by this department are useful and actionable. 
 is awesome! 

8. This department demonstrates professional integrity. 
As needed 
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SUMMARY TABLES: 9242 Planning and Intergovernmental Relations 
 
Table 34.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 68.4% 22.4% 9.2% 0.0% 90.8% 71.0% 

Customer service is courteous and 
respectful. 72.0% 22.7% 5.3% 0.0% 94.7% 70.1% 

This department works collaboratively 
with our school to address problems. 67.6% 21.6% 10.8% 0.0% 89.2% 69.2% 

Our school’s input is considered as 
services are provided. 66.2% 20.3% 13.5% 0.0% 86.5% 69.2% 

Services are delivered in a timely 
manner. 65.3% 24.0% 10.7% 0.0% 89.3% 70.1% 

Solutions are based on our school’s 
needs. 64.0% 30.7% 5.3% 0.0% 94.7% 70.1% 

The guidance and direction provided 
by this department are useful and 
actionable. 

66.7% 28.0% 5.3% 0.0% 94.7% 70.1% 

This department demonstrates 
professional integrity. 76.3% 23.7% 0.0% 0.0% 100.0% 71.0% 

Overall Percent 68.3% 24.2% 7.5% 0.0% 92.5% 70.1% 
 
 
Table 34.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 90.6% 71.6% 92.3% 81.3% 90.0% 58.8% 

Customer service is courteous and 
respectful. 94.3% 71.6% 100.0% 75.0% 90.0% 58.8% 

This department works 
collaboratively with our school to 
address problems. 

86.8% 71.6% 100.0% 75.0% 88.9% 52.9% 

Our school’s input is considered as 
services are provided. 86.5% 70.3% 83.3% 70.3% 90.0% 58.8% 

Services are delivered in a timely 
manner. 88.7% 71.6% 91.7% 75.0% 90.0% 58.8% 

Solutions are based on our school’s 
needs. 92.5% 71.6% 100.0% 75.0% 100.0% 58.8% 

The guidance and direction 
provided by this department are 
useful and actionable. 

92.5% 71.6% 100.0% 75.0% 100.0% 58.8% 

This department demonstrates 
professional integrity. 100.0% 71.6% 100.0% 75.0% 100.0% 64.7% 

Overall Percent 91.5% 71.5% 95.9% 75.8%% 93.8 58.8% 
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Table 34.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

1.0% 5.9% 22.5% 70.6% 
 
Table 34.4: Principals’ Comments 

1. There is a timely response to initial contact. 
Sometimes the 'ball' is dropped with no resolution. 

2. Customer service is courteous and respectful. 
  is very accomodating and willing to work with the admin to problem solve when reviewing school projections and 

choice seats. 

3. This department works collaboratively with our school to address problems. 
This department has a very difficulty job, as they have to work with numerous high stakes holders. 

4. Our school’s input is considered as services are provided. 

5. Services are delivered in a timely manner.  
Projection #'s are sources of concern but we work through it! 

6. Solutions are based on our school’s needs. 
Difficult to answer as each stake holder has their own objective. 

These are district-wide established protocols. 

7. The guidance and direction provided by this department are useful and actionable. 

8. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9261 Leadership Development 
 
Table 35.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 67.4% 23.6% 7.9% 1.1% 91.0% 83.2% 

Customer service is courteous and 
respectful. 74.2% 22.5% 3.4% 0.0% 96.6% 83.2% 

This department works collaboratively 
with our school to address problems. 58.6% 31.0% 8.0% 2.3% 89.7% 81.3% 

Our school’s input is considered as 
services are provided. 54.7% 30.2% 11.6% 3.5% 84.9% 80.4% 

Services are delivered in a timely 
manner. 59.8% 33.3% 6.9% 0.0% 93.1% 81.3% 

Solutions are based on our school’s 
needs. 58.8% 36.3% 5.0% 0.0% 95.0% 74.8% 

The guidance and direction provided 
by this department are useful and 
actionable. 

60.9% 26.4% 12.6% 0.0% 87.4% 81.3% 

This department demonstrates 
professional integrity. 77.9% 22.1% 0.0% 0.0% 100.0% 80.4% 

Overall Percent 64.1% 28.1% 6.9% 0.9% 92.2% 80.7% 
 
 
Table 35.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 90.2% 82.4% 92.9% 87.5% 92.9% 82.4% 

Customer service is courteous and 
respectful. 95.2% 83.8% 100.0% 81.3% 100.0% 82.4% 

This department works 
collaboratively with our school to 
address problems. 

88.3% 81.1% 92.3% 81.3% 92.9% 82.4% 

Our school’s input is considered as 
services are provided. 83.3% 81.1% 84.6% 81.1% 92.3% 76.5% 

Services are delivered in a timely 
manner. 93.4% 82.4% 92.3% 81.3% 92.3% 76.5% 

Solutions are based on our school’s 
needs. 94.4% 73.0% 92.3% 81.3% 100.0% 76.5% 

The guidance and direction 
provided by this department are 
useful and actionable. 

86.7% 81.1% 84.6% 81.3% 92.9% 82.4% 

This department demonstrates 
professional integrity. 100.0% 81.1% 100.0% 75.0% 100.0% 82.4% 

Overall Percent 91.4% 80.7% 92.3% 81.3%% 95.4 80.1% 
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Table 35.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

2.9% 5.8% 57.3% 34.0% 
 
Table 35.4: Principals’ Comments 

1. There is a timely response to initial contact. 
Again, I haven't had any contact with this department this year other than with the PLA's. I will not comment on a dpartment 
that I haven't had interaction with BUT this should not be considered a NEGATIVE response! 

2. This department works collaboratively with our school to address problems. 
more thoughts on realistic deadlines for evaluations, communication on deadlines, and more teacher training is needed. 

3. Our school’s input is considered as services are provided. 
Further school input can improve the leadership development program. 

Haven't been asked for input. 
STRONGLY suggest recruitment of more bilingual and male candidates rather than continuing to fill an already huge pool 
with more of the same candidates. 

4. Services are delivered in a timely manner.  

5. Solutions are based on our school’s needs. 
These are district-wide. 

6. The guidance and direction provided by this department are useful and actionable. 

7. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9263 Professional Standards 
 
Table 36.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 73.3% 19.0% 5.7% 1.9% 92.4% 98.1% 

Customer service is courteous and 
respectful. 86.5% 12.5% 0.0% 1.0% 99.0% 97.2% 

This department works collaboratively 
with our school to address problems. 76.9% 15.4% 5.8% 1.9% 92.3% 97.2% 

Our school’s input is considered as 
services are provided. 72.1% 21.2% 5.8% 1.0% 93.3% 97.2% 

Services are delivered in a timely 
manner. 69.9% 20.4% 7.8% 1.9% 90.3% 96.3% 

Solutions are based on our school’s 
needs. 73.8% 19.4% 4.9% 1.9% 93.2% 96.3% 

The guidance and direction provided 
by this department are useful and 
actionable. 

77.7% 13.6% 7.8% 1.0% 91.3% 96.3% 

This department demonstrates 
professional integrity. 79.8% 19.2% 0.0% 1.0% 99.0% 97.2% 

Overall Percent 76.3% 17.6% 4.7% 1.4% 93.9% 97.0% 
 
Table 36.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 94.4% 97.3% 100.0% 100.0% 76.5% 100.0% 

Customer service is courteous and 
respectful. 98.6% 97.3% 100.0% 93.8% 100.0% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

95.8% 97.3% 93.3% 93.8% 76.5% 100.0% 

Our school’s input is considered as 
services are provided. 95.8% 97.3% 93.3% 97.3% 82.4% 100.0% 

Services are delivered in a timely 
manner. 94.4% 95.9% 86.7% 93.8% 76.5% 100.0% 

Solutions are based on our school’s 
needs. 97.2% 97.3% 86.7% 93.8% 81.3% 94.1% 

The guidance and direction 
provided by this department are 
useful and actionable. 

95.8% 95.9% 80.0% 93.8% 82.4% 100.0% 

This department demonstrates 
professional integrity. 98.6% 97.3% 100.0% 93.8% 100.0% 100.0% 

Overall Percent 96.3% 97.0% 92.6% 94.5%% 84.4 99.3% 
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Table 36.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

1.9% 10.4% 58.5% 29.2% 
 
Table 36.4: Principals’ Comments 

1. There is a timely response to initial contact. 
Always from HR, sometimes there is a delay with EAP services, EEO, etc. 

 and  are awesome 
HR    is always willing to help and provides assistance in a timely manner. 

I have had to seek assistance from other individuals in this department, who have been extremely helpful, because the 
individual assigned to my school does not respond in a timely manner. 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
Please read all resources sent to the department before decisions are made. A decision was made regarding an incident 
without having read all the documents. It felt as if our concerns were not important. This comment is not directed at the HR 
Managers. 

4. Our school’s input is considered as services are provided. 
I have had to seek assistance from other individuals in this department, who have been extremely helpful, because the 
individual assigned to my school does not respond in a timely manner. 
Same comment as above. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
Agree with reservations. The disciplinary process is extremely time-consuming and cumbersome. It is almost impossible to 
terminate an employee after the 90 day probationary period. Employees know this as well. Emails with a read receipt should 
be consid 
Please note, that we disagree as the solutions are based upon the process of discovery, investigation, and the law. 
The entire staff is very supportive! 

7. The guidance and direction provided by this department are useful and actionable. 
Getting the right type of direct support when documenting an employee is way too drawn out. Legal has everything so 
tightly wrapped up that good decisions for students are not addressed in a timely manner. 

8. This department demonstrates professional integrity. 
#9 Comment: Sometimes there is a greater need in some areas as opposed to others. 

As needed 
To be fair...The 'sometimes' comments are based yo==upon the person assigned to us. Great person...nice...smart....but has 
too much on their plate. When I call to let them know things are moving too slow,  responds immediately to support! 

  



79 
 

SUMMARY TABLES: 9264 Professional Development 
 
Table 37.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 63.8% 30.5% 4.8% 1.0% 94.3% 98.1% 

Customer service is courteous and 
respectful. 77.7% 19.4% 2.9% 0.0% 97.1% 96.3% 

This department works collaboratively 
with our school to address problems. 70.0% 25.0% 4.0% 1.0% 95.0% 93.5% 

Our school’s input is considered as 
services are provided. 63.6% 27.3% 8.1% 1.0% 90.9% 92.5% 

Services are delivered in a timely 
manner. 64.1% 28.2% 7.8% 0.0% 92.2% 96.3% 

Solutions are based on our school’s 
needs. 63.0% 36.0% 0.0% 1.0% 99.0% 93.5% 

The guidance and direction provided 
by this department are useful and 
actionable. 

66.0% 29.1% 4.9% 0.0% 95.1% 96.3% 

This department demonstrates 
professional integrity. 76.8% 23.2% 0.0% 0.0% 100.0% 92.5% 

Overall Percent 68.1% 27.3% 4.1% 0.5% 95.4% 94.9% 
 
 
Table 37.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 94.4% 97.3% 93.8% 100.0% 94.1% 100.0% 

Customer service is courteous and 
respectful. 97.2% 95.9% 93.3% 93.8% 100.0% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

97.1% 93.2% 86.7% 93.8% 93.8% 94.1% 

Our school’s input is considered as 
services are provided. 91.3% 93.2% 86.7% 93.2% 93.3% 88.2% 

Services are delivered in a timely 
manner. 94.4% 95.9% 86.7% 93.8% 88.2% 100.0% 

Solutions are based on our school’s 
needs. 100.0% 93.2% 93.3% 93.8% 100.0% 94.1% 

The guidance and direction 
provided by this department are 
useful and actionable. 

95.8% 95.9% 93.3% 93.8% 94.1% 100.0% 

This department demonstrates 
professional integrity. 100.0% 94.6% 100.0% 81.3% 100.0% 94.1% 

Overall Percent 96.3% 94.9% 91.6% 93.0%% 95.4 96.3% 
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Table 37.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

1.0% 9.5% 69.5% 20.0% 
 
Table 37.4: Principals’ Comments 

1. There is a timely response to initial contact. 
  is always available to answer questions and concerns with the iObservation evals. 

2. Customer service is courteous and respectful. 
 ) can be short tempered. 

3. This department works collaboratively with our school to address problems. 
We have not reached out for nor been contacted to provide PD at our school from this department 

4. Our school’s input is considered as services are provided. 

5. Services are delivered in a timely manner.  
Still waiting for issues with upgrade to eLM to be resolved. 

6. Solutions are based on our school’s needs. 
When we asked for specific training on Marzano elements it was delivered however the department has not reached out for 
other services 

7. The guidance and direction provided by this department are useful and actionable. 
Elearning is very difficult to navigate. Slow when accessing. All mandated PD needs to be put on MyElearning in August- for 
the year. Should not continually be added on. 

8. This department demonstrates professional integrity. 
Due to no PD days interaction is infrequent 
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SUMMARY TABLES: 9267 Recruitment and Retention 
 
Table 38.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 72.6% 22.6% 4.7% 0.0% 95.3% 99.1% 

Customer service is courteous and 
respectful. 82.9% 15.2% 1.9% 0.0% 98.1% 98.1% 

This department works collaboratively 
with our school to address problems. 72.4% 23.8% 3.8% 0.0% 96.2% 98.1% 

Our school’s input is considered as 
services are provided. 73.1% 23.1% 3.8% 0.0% 96.2% 97.2% 

Services are delivered in a timely 
manner. 68.6% 24.8% 6.7% 0.0% 93.3% 98.1% 

Solutions are based on our school’s 
needs. 71.4% 25.7% 1.9% 1.0% 97.1% 98.1% 

The guidance and direction provided 
by this department are useful and 
actionable. 

71.4% 22.9% 5.7% 0.0% 94.3% 98.1% 

This department demonstrates 
professional integrity. 76.9% 23.1% 0.0% 0.0% 100.0% 97.2% 

Overall Percent 73.7% 22.6% 3.6% 0.1% 96.3% 98.0% 
 
Table 38.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 97.3% 98.6% 93.8% 100.0% 88.2% 100.0% 

Customer service is courteous and 
respectful. 97.3% 98.6% 100.0% 93.8% 100.0% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

97.3% 98.6% 93.3% 93.8% 94.1% 100.0% 

Our school’s input is considered as 
services are provided. 97.2% 97.3% 93.3% 97.3% 94.1% 100.0% 

Services are delivered in a timely 
manner. 93.2% 98.6% 93.3% 93.8% 94.1% 100.0% 

Solutions are based on our school’s 
needs. 97.3% 98.6% 100.0% 93.8% 94.1% 100.0% 

The guidance and direction 
provided by this department are 
useful and actionable. 

94.5% 98.6% 100.0% 93.8% 88.2% 100.0% 

This department demonstrates 
professional integrity. 100.0% 98.6% 100.0% 87.5% 100.0% 100.0% 

Overall Percent 96.7% 98.5% 96.7% 93.8%% 94.1 100.0% 
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Table 38.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

8.5% 24.5% 58.5% 8.5% 
 
Table 38.4: Principals’ Comments 

1. There is a timely response to initial contact. 
It takes way too long to have people cleared for employment. Especially teachers! 

  is excellent with information on possible candidates. 
Often, they are traveling 

The changes of contacts often slow the process. 

2. Customer service is courteous and respectful. 
Depends on who we are working with 

This dept. is so responsive and supportive! 

3. This department works collaboratively with our school to address problems. 
Area liaisons are very helpful! 

Assistance with recruiting, especially hard-to-fill positions, seems like a formality rather than a service. 
H.R.  is great.    apparently thinks it's beneath him to return a principal's call. 

4. Our school’s input is considered as services are provided. 
No vacancies yet we are required to attend the job fair. 

5. Services are delivered in a timely manner.  
It takes too long to hire employees. 

Sometimes hiring is delayed and time-consuming. 

6. Solutions are based on our school’s needs. 
Most of the time, however, we have no vacancies yet we are required to attend the job fair. 

They think outside the box to do what makes sense. 
With the PeopleSoft upgrade the date a person applied for a job has been removed. Previously, you could easily sort by the 
application date and can no longer do this. Also, previously if a school did not have a candidate that applied to our job, we 
were 

7. The guidance and direction provided by this department are useful and actionable. 
Recruiters are amazing! 

8. This department demonstrates professional integrity. 
Always helpful and supportive 

 and  are great!! 
Some things are out of their control (i.e. limited pool of candidates) 
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SUMMARY TABLES: 9268 Compensation and Employee Information 
 
Table 39.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 67.0% 30.9% 2.1% 0.0% 97.9% 87.9% 

Customer service is courteous and 
respectful. 78.3% 20.7% 1.1% 0.0% 98.9% 86.0% 

This department works collaboratively 
with our school to address problems. 73.6% 23.1% 3.3% 0.0% 96.7% 85.0% 

Our school’s input is considered as 
services are provided. 68.9% 25.6% 5.6% 0.0% 94.4% 84.1% 

Services are delivered in a timely 
manner. 66.3% 29.3% 4.3% 0.0% 95.7% 86.0% 

Solutions are based on our school’s 
needs. 62.9% 36.0% 1.1% 0.0% 98.9% 83.2% 

The guidance and direction provided 
by this department are useful and 
actionable. 

67.0% 31.9% 1.1% 0.0% 98.9% 85.0% 

This department demonstrates 
professional integrity. 73.9% 26.1% 0.0% 0.0% 100.0% 86.0% 

Overall Percent 69.8% 27.9% 2.3% 0.0% 97.7% 85.4% 
 
 
Table 39.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 98.5% 87.8% 92.9% 87.5% 100.0% 88.2% 

Customer service is courteous and 
respectful. 100.0% 86.5% 100.0% 81.3% 93.3% 88.2% 

This department works 
collaboratively with our school to 
address problems. 

98.4% 86.5% 92.3% 81.3% 92.9% 82.4% 

Our school’s input is considered as 
services are provided. 95.2% 83.8% 92.3% 83.8% 93.3% 88.2% 

Services are delivered in a timely 
manner. 95.3% 86.5% 100.0% 81.3% 93.3% 88.2% 

Solutions are based on our school’s 
needs. 98.4% 83.8% 100.0% 75.0% 100.0% 88.2% 

The guidance and direction 
provided by this department are 
useful and actionable. 

100.0% 85.1% 100.0% 81.3% 93.3% 88.2% 

This department demonstrates 
professional integrity. 100.0% 86.5% 100.0% 81.3% 100.0% 88.2% 

Overall Percent 98.2% 85.8% 97.1% 81.3%% 95.8 87.5% 
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Table 39.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

1.0% 25.5% 46.1% 27.5% 
 
Table 39.4: Principals’ Comments 

1. There is a timely response to initial contact. 
,  and  are wonderful and always give prompt, courteous service.  never seems to leave. 

We do not interact with this department enough to fairly evaluate it!! 

2. Customer service is courteous and respectful. 

3. This department works collaboratively with our school to address problems. 
As needed due to the range of services that are provided. 

4. Our school’s input is considered as services are provided. 
As needed 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
In the position of Counselor Afterschool it would be nice if there was a differentiation between Counselor Afterschool and SC 
(SummerCamp) Counselor Afterschool. It is impossible to tell on the time sheet which job is which is someone clocks in on 
the wr 

7. The guidance and direction provided by this department are useful and actionable. 

8. This department demonstrates professional integrity. 
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SUMMARY TABLES: 9304 Support Services 
 
Table 40.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 70.6% 20.6% 7.4% 1.5% 91.2% 63.6% 

Customer service is courteous and 
respectful. 75.7% 18.6% 5.7% 0.0% 94.3% 65.4% 

This department works collaboratively 
with our school to address problems. 68.1% 17.4% 11.6% 2.9% 85.5% 64.5% 

Our school’s input is considered as 
services are provided. 63.2% 23.5% 8.8% 4.4% 86.8% 63.6% 

Services are delivered in a timely 
manner. 65.2% 23.2% 8.7% 2.9% 88.4% 64.5% 

Solutions are based on our school’s 
needs. 60.6% 31.8% 4.5% 3.0% 92.4% 61.7% 

The guidance and direction provided 
by this department are useful and 
actionable. 

67.2% 23.9% 9.0% 0.0% 91.0% 62.6% 

This department demonstrates 
professional integrity. 75.8% 22.7% 1.5% 0.0% 98.5% 61.7% 

Overall Percent 68.3% 22.7% 7.2% 1.8% 91.0% 63.4% 
 
Table 40.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 92.5% 54.1% 84.6% 81.3% 93.3% 88.2% 

Customer service is courteous and 
respectful. 95.3% 58.1% 83.3% 75.0% 100.0% 88.2% 

This department works 
collaboratively with our school to 
address problems. 

88.1% 56.8% 75.0% 75.0% 86.7% 88.2% 

Our school’s input is considered as 
services are provided. 92.7% 55.4% 66.7% 55.4% 86.7% 88.2% 

Services are delivered in a timely 
manner. 92.9% 56.8% 75.0% 75.0% 86.7% 88.2% 

Solutions are based on our school’s 
needs. 97.5% 54.1% 75.0% 75.0% 92.9% 82.4% 

The guidance and direction 
provided by this department are 
useful and actionable. 

95.0% 54.1% 83.3% 75.0% 86.7% 88.2% 

This department demonstrates 
professional integrity. 97.5% 54.1% 100.0% 68.8% 100.0% 88.2% 

Overall Percent 93.9% 55.4% 80.2% 75.0%% 91.6 87.5% 
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Table 40.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

2.0% 11.8% 31.4% 54.9% 
 
Table 40.4: Principals’ Comments 

1. There is a timely response to initial contact. 
Dangerous students remain on campuses and are empowered. 

2. Customer service is courteous and respectful. 
School counseling yes, other facets a big no. 

3. This department works collaboratively with our school to address problems. 
Alternative education in PB County is horrific. We have two well-run sites to prvide interventions and support to kids who 
need it, and a system of interference and fear endangering our staff and students by insuring dangerous students remain on 
traditional campuses.. 
Concerted effort to keep students out of Alt. Ed. sites that has led to dangerous situations on campuses. 
The district is in desperate need of a few people to work on truancy cases. When we submit paperwork, there's no action 
taken, and DCF does not take truancy cases because they say they are something the district should handle. 
We have only used the services of the attendance liaison to contact parents, make home visits, etc. 

4. Our school’s input is considered as services are provided. 
Alt ed support and services to traditional campuses are by no means timely. School counseling is very supportive and timely. 

5. Services are delivered in a timely manner.  

6. Solutions are based on our school’s needs. 
Assistance in elementary counseling particularly how to schedule counselors to both be on the fine arts wheel and still be 
able to deal with trauma with children in the school. 
This is a problem. Not with school counseling , but with rest of department. 

7. The guidance and direction provided by this department are useful and actionable. 
The lack of support and arbitrary interference when it comes to alternative education and the tiny percentage who are truly 
endangering students and staff is frightening. 

8. This department demonstrates professional integrity. 
More training for elementary guidance counselors needed to address social/emotional needs of students. 
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SUMMARY TABLES: 9320 Transportation Services 
 
Table 41.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 35.6% 37.5% 24.0% 2.9% 73.1% 97.2% 

Customer service is courteous and 
respectful. 38.8% 39.8% 20.4% 1.0% 78.6% 96.3% 

This department works collaboratively 
with our school to address problems. 39.8% 37.9% 20.4% 1.9% 77.7% 96.3% 

Our school’s input is considered as 
services are provided. 37.6% 39.6% 18.8% 4.0% 77.2% 94.4% 

Services are delivered in a timely 
manner. 35.6% 39.6% 22.8% 2.0% 75.2% 94.4% 

Solutions are based on our school’s 
needs. 32.3% 58.6% 7.1% 2.0% 90.9% 92.5% 

The guidance and direction provided 
by this department are useful and 
actionable. 

37.0% 41.0% 19.0% 3.0% 78.0% 93.5% 

This department demonstrates 
professional integrity. 42.4% 53.5% 3.0% 1.0% 96.0% 92.5% 

Overall Percent 37.4% 43.3% 17.0% 2.2% 80.7% 94.6% 
 
 
Table 41.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 70.8% 97.3% 73.3% 93.8% 82.4% 100.0% 

Customer service is courteous and 
respectful. 79.5% 98.6% 64.3% 87.5% 87.5% 94.1% 

This department works 
collaboratively with our school to 
address problems. 

77.8% 97.3% 71.4% 87.5% 82.4% 100.0% 

Our school’s input is considered as 
services are provided. 76.1% 95.9% 78.6% 95.9% 81.3% 94.1% 

Services are delivered in a timely 
manner. 75.7% 94.6% 71.4% 87.5% 76.5% 100.0% 

Solutions are based on our school’s 
needs. 91.4% 94.6% 92.9% 87.5% 86.7% 88.2% 

The guidance and direction 
provided by this department are 
useful and actionable. 

76.8% 93.2% 78.6% 87.5% 82.4% 100.0% 

This department demonstrates 
professional integrity. 97.1% 93.2% 92.3% 81.3% 94.1% 100.0% 

Overall Percent 80.6% 95.6% 77.7% 87.5%% 84.1 97.1% 
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Table 41.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

30.2% 35.8% 26.4% 7.5% 
 
Table 41.4: Principals’ Comments 

1. There is a timely response to initial contact. 
It has improved but there can be delays. 

 is awesome great with assisting and support. 
Phones are not answered, e-mails are not responded to, messages are not returned. 

Sometimes calls are not answered or returned 

Still a delay when calling 

The Central Compounds always responds in a timely manner. 

2. Customer service is courteous and respectful. 
It depends on who answers the phone!! 

We love our bus drivers! They are caring and work with students who need additional supports. 

3. This department works collaboratively with our school to address problems. 
Improvement is needed. Schools should not be held responsible for investigating incidences that occur on the bus under the 
supervision of a driver and often an aide, especially when there is an aide. The school does not have authority over the 
driver and aide to hire, train or coach them or to discipline them and how they manage the students. The school does not 
receive timely communication from transportation when there is a problem and does not have the means to investigate with 
the driver. Sc 
Our buses have not been on time in, and continue to be late.... 
The department has made great growth to work with the school to service issues. 

When problems arise and I provide suggestions to address & reduce problems, there's no open minded communication or 
collaboration... I'm just told that it's not possible. 
Would like to have a courtesy call when a bus is running late. 

4. Our school’s input is considered as services are provided. 
Many times there are delays, especially in bus arrivals. 
Other times we are told that nothing can be done to better the situation (lack of buses, routes, re-routing, getting to school 
earlier so students can have breakfast, etc.). 
We have one of the toughest routes in PBC. Bus attendants are needed. I understand budget issue. But safety is the real 
cost. Response has been, have teachers ride the buses w/ students home. Big worry. 

5. Services are delivered in a timely manner.  
It is difficult to contact transportation when emergencies arise. Dispatch can never answer questions and never calls back 
with info 
Takes way too long to get videotapes 

6. Solutions are based on our school’s needs. 
Bus drivers need to be trained in identifying unsafe/problem behaviors and writing referrals to gain support from school 
staff. Often bus drivers ask to have students removed from or suspended from the bus without any documentation of 
problem behavior. 
Buses are late DAILY. Student instruction is impacted. 
Most times decisions are mad not on a school by school basis but looking at how overall schools are impacted. 

Thank you for assisting us with spring break for super 7 tutorial! 

Transportation decisions seem to override academic decisions when placing ESE students at cluster sites. 

7. The guidance and direction provided by this department are useful and actionable. 
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Emergency Bus drills are always done at the school site and lead by the A.P. The bus drivers are not involved in this process. 
This is a severe safety concern because if there is a need for an emergency bus evacuation, there will be no school staff 
prese 

8. This department demonstrates professional integrity. 
I believe that the services are getting better and that MOST of the Transportation Depart. members are working hard to 
improve their image! 
No names but Glades Region is very supportive of its schools. 
Some drivers are unprofessional and inappropriate 

Students are not the priority from my experience this year with transportation. 

Supervisors are making efforts to work with schools and seem to care about improving the services provided. Services have 
improved. 
We have seen huge improvements in timeliness. We also appreciate having the same drivers assigned which help develop a 
rapport with the drivers, staff and kids. 
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SUMMARY TABLES: 9450 Facilities Services 
 
Table 42.1: FY18 All Principals, Percent of Respondents, and Ratings  

Item 
Strongly 
Agree or 
Always 

Agree or 
Often 

Disagree or 
Sometimes 

Strongly 
Disagree or 

Never 

Positive 
Rating Familiarity 

There is timely response to initial 
contact. 42.5% 33.0% 22.6% 1.9% 75.5% 99.1% 

Customer service is courteous and 
respectful. 57.1% 32.4% 10.5% 0.0% 89.5% 98.1% 

This department works collaboratively 
with our school to address problems. 46.2% 29.8% 24.0% 0.0% 76.0% 97.2% 

Our school’s input is considered as 
services are provided. 47.1% 29.8% 22.1% 1.0% 76.9% 97.2% 

Services are delivered in a timely 
manner. 35.0% 30.1% 33.0% 1.9% 65.0% 96.3% 

Solutions are based on our school’s 
needs. 38.6% 52.5% 7.9% 1.0% 91.1% 94.4% 

The guidance and direction provided 
by this department are useful and 
actionable. 

43.6% 37.6% 17.8% 1.0% 81.2% 94.4% 

This department demonstrates 
professional integrity. 58.0% 39.0% 0.0% 3.0% 97.0% 93.5% 

Overall Percent 46.0% 35.4% 17.4% 1.2% 81.4% 96.3% 
 
 
Table 42.2: FY18 Ratings and Familiarity by School Levels  

 Item 
Elementary Middle School High School/Center 

Positive 
Rating Familiarity Positive 

Rating Familiarity Positive 
Rating Familiarity 

There is timely response to initial 
contact. 74.3% 100.0% 73.3% 93.8% 82.4% 100.0% 

Customer service is courteous and 
respectful. 93.2% 100.0% 85.7% 87.5% 76.5% 100.0% 

This department works 
collaboratively with our school to 
address problems. 

76.7% 98.6% 71.4% 87.5% 76.5% 100.0% 

Our school’s input is considered as 
services are provided. 76.7% 98.6% 78.6% 98.6% 76.5% 100.0% 

Services are delivered in a timely 
manner. 67.1% 98.6% 57.1% 87.5% 62.5% 94.1% 

Solutions are based on our school’s 
needs. 93.1% 97.3% 71.4% 87.5% 100.0% 88.2% 

The guidance and direction 
provided by this department are 
useful and actionable. 

83.3% 97.3% 57.1% 87.5% 93.3% 88.2% 

This department demonstrates 
professional integrity. 98.6% 95.9% 84.6% 81.3% 100.0% 94.1% 

Overall Percent 82.8% 98.3% 72.3% 87.5%% 83.1 95.6% 
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Table 42.3: FY18 Interaction Index  

My school typically interacts with this department: 

Daily Weekly Monthly Infrequently/Never 

17.8% 50.5% 29.0% 2.8% 
 
Table 42.4: Principals’ Comments 

1. There is a timely response to initial contact. 
classic example of our experience with the department, today, our confidential secretary arrives to at 7:00am, finds three 
maintenance workers sleeping in the main office with the lights off. They even moved a garbage can in front of the door as 
an inform 
Some services are better than others The large structure without foreman contact can be frustrating to the principal. It 
seems like the squeeky wheels get what they want. 
The team is very supportive but spread so thin we rarely see them. 

There just seems to be a lot of unmotivated workers in this department. Some of the long-time employees are working hard 
to ensure that the work gets done and these guys should be commended. I know that I am not supposed to mention names 
but when I know t 
This department needs more zone teams to service schools. Once a month is not often enough for the team to come to our 
schools. Work orders are not completed in a timely manner. 
Work orders are often entered multiple times without a response (repairs, landscaping issues) 

2. Customer service is courteous and respectful. 
When dealing with higher management customer service is great. There is a long history within this department that has not 
improved. 

3. This department works collaboratively with our school to address problems. 
All staff who service our school are considerate and accommodating. 

better protocol when on campus. Workers do not check in or out with front office 
It would be helpful to know when a work order has been completed. 

Most have greatly improved, still too many work orders are closed out as completed without work being done requiring 
multiple work orders. 
Only complaint - zone team and others repair or do not repair something and leave campus. We often have no idea what the 
end result is. 
Some of the problems are a direct result of poorly constructed buildings using sub par materials. Maintenance is almost 
impossible to keep up with! 
The lack of communication continues to be an ongoing issue. Work orders are placed and it is a mystery when they will be 
completed, if ever. Old work orders, that were never acted upon disappear. 
There has been a huge improvement on the quality of service received this school year compared to the last several years. 

 has been responsive and rather than being told, “No” ideas are presented that are often helpful. 

4. Our school’s input is considered as services are provided. 
Have you looked at equity through the eyes of facilities. We have. 

Input is rarely solicited or honored. 
Rarely delivered in a timely manner. Many requests are incomplete. 

Zone team workers are great; we have difficulty getting call back or timely contact with the area managers. 

5. Services are delivered in a timely manner.  
A/C help would be the exception although we understand staffing limitations. 

I know cuts in staffing have effected this and it is not the fault of the team. 
Maintenance Department is grossly understaffed. They are doing the best they can with very limited resources. 

many times services are 'band aid'ed (or just not fixed completely) and then need to get fixed again, soon after; this could be 
a roof leak, a buzzer, or a toilet - it happens often. 
Many times we have to resubmit or check on open work orders. This year we ended with citations with the Fire Dept. 
because maintenance to the sprinkler system was not completed. 
The department could use some additional personnel so that they can complete work orders in a timely fashion. We feel it is 
unfair to rate services when we know that they are understaffed. 
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What type of system could be put into place where a school is notified that the work order has been resolved? Sometimes 
work orders take months before they are resolved. 
Work orders disappear before work is completed. 

6. Solutions are based on our school’s needs. 

7. The guidance and direction provided by this department are useful and actionable. 

8. This department demonstrates professional integrity. 
Commitments are not kept. 

I believe that most of them TRY!! 
Very reliable and works well with school. 
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